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Land acknowledgement
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CLEO acknowledges that our office is located on the traditional territory of many nations, including 
the Mississaugas of the Credit, the Haudenosaunee, the Chippewa, and the Wendat. Today, this area 
of Tkaronto, also known as Toronto, is covered by Treaty 13 between the Mississaugas of the Credit 
and the British Crown. ​

CLEO acknowledges the ongoing impacts of colonization and anti-Indigenous racism built into our 
laws and legal systems. We commit to learning about and respecting the responsibilities and 
relationships reflected in the treaties, in the Truth and Reconciliation Commission’s Calls to Action, 
the Calls for Justice from the National Inquiry into Missing and Murdered Indigenous Women and 
Girls, and the United Nations Declaration on the Rights of Indigenous Peoples. ​



Presenters
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Lisa Eisen was called to the Ontario Bar in 1995 and earned her Associate Certified Coach credential in 2013, 
via the International Coaching Federation. Lisa has been working as a family law lawyer for many years, 
representing clients at all stages of the process. In 2016, Lisa founded Family Law: A La Carte 
(www.FamilyLawALaCarte.ca) where she provides unbundled family law and legal coaching services to clients. 
As part of a Law Foundation (Ontario) research project on legal coaching, Lisa served as an expert advisor. Lisa 
has spoken at a number of conferences and law schools about unbundling and legal coaching.

Erik Bornmann is Director, Guided Pathways at CLEO (Community Legal Education Ontario), where he leads the 
development and delivery of interactive tools that help people navigate legal processes and complete court 
and tribunal documents. A lawyer, Erik previously practised litigation at a community legal clinic and led a 
digital innovation initiative to expand service capacity across Ontario’s legal clinic system.

Elizé Khan is a Guided Pathways Project Coordinator and Analyst at CLEO, where she project manages the 
development of direct-to-public legal applications, including CLEO’s widely used Small Claims Court collection. 
She also coordinates CLEO’s Guided Pathways user testing and communications programs. She holds an 
Honours BA in Sociology and Criminology and a Master of Information, with a focus on UX Design, from the 
University of Toronto.​

http://www.familylawalacarte.ca/


Today's agenda
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1. About the Guided Pathways

2. Navigating the family law process

• Planning 

• Starting 

• Replying

• Getting there (to settlement or trial)

• Orders, enforcement, and changes

3. How we know they work

4. Questions
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CLEO Program Areas
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guided-pathways.ca

CLEO’s Guided Pathways

stepstojustice.ca

https://guided-pathways.ca/
https://guided-pathways.ca/
https://guided-pathways.ca/
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ontariocourtforms.on.ca

Family Law Rules Forms
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Starting a Guided Pathway
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Register an account



Save and Exit
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Terms of Use and Privacy Policy



2019 CLEO Family Law Guided Pathways: A Direct-to-Public Automated Legal Tool 

<https://cleoconnect.ca/wp-content/uploads/2022/10/2019.10-CLEO-submission-to-2019-Special-
Lectures-Program-of-the-LSO.docx.pdf>

Privacy and security
Privacy by design  Independently verified  Canada-based 
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Guided Pathways
Navigating the family law process



Planning - Exploring your options

• Dispute resolution explorer

• Financial planning for separation

Getting there (to settlement or trial)

• Answering a family law Application

• Replying to an Answer

• Completing net family property forms

• Case conference

• Settlement conference

Responding documents

Orders, enforcement and changes

• Requesting a motion to change

• Responding to a motion to change

Family Law Guided Pathways

Starting a family law matter

• Simple or joint divorce

• Children, support, and property issues in separation and 
divorce

• Making or responding to a motion

• Trial management
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• Drafting an order

• Filing your support agreement for enforcement

• Requesting a court fee waiver
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Following the stages of a family law matter

01

Planning

ADR options, financial 
planning

02

Starting

Application, simple divorce

03

Responding

Answer, Reply

04

Getting there

Conferences, motions, trial 
management

05

Orders, etc.

Motions to change, orders, 
consent



How the pathways work



Introduction
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Decision trees
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Blue text is clickable, opening a “popup” 
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Blue text is clickable, opening a “popup” 
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Learn More



22

Learn More



23

Hyperlinks



24

Progress bar
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Help with additional forms
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Pathway outputs
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Completes court forms and documents
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Completes court forms and documents
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Sample: Completed Form 8
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Sample: Completed Form 8: Schedule A
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Next steps



The Guided Pathways family law collection



True or False?

Every family law Guided Pathway is designed to produce a 
court form.



Planning: exploring your options
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Planning: exploring your options

02

Starting

Application, simple divorce

03

Responding

Answer, Reply

04

Getting there

Conferences, motions, trial 
management

05

Orders, etc.

Motions to change, orders, 
consent

01

Planning

ADR options, financial 
planning
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Planning



Family dispute resolution explorer
Exploring your options



Dispute resolution explorer

38



Who is this pathway for?
This Guided Pathway provides information for couples — married or common-law — who are separating or 
divorcing. It can help you decide what dispute resolution process may work best for your situation.

The pathway gives information about different considerations that could affect whether a dispute resolution 
process is likely to work for you or not. You can decide which of these considerations and processes you want to 
learn more about.

The pathway can be useful to you, whether or not you have a lawyer, and whether or not you're involved in 
legal proceedings.

This pathway can help you:

• understand the dispute resolution options available to you
• choose the best option or combination of options for your situation
• access services in your community
• if you have to go to court, find the right court and location where your court matter should be heard

39



Dispute resolution processes
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Personalized checklist
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Considerations in choosing an ADR route
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Further considerations – Ex. balance of power 
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Financial planning for separation
Exploring your options



Financial planning 
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Who is this pathway for?
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What you need to get started
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Budgeting categories
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Budget now, after and later 
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Starting a family law matter



51

Starting court proceedings

01

Planning

ADR options, financial 
planning

02

Starting

Application, simple divorce

03

Responding

Answer, Reply

04

Getting there

05

Orders, etc.

Motions to change, orders, 
consent

Conferences, motions, trial 
management



Starting a family law matter
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Form 8: Application
Starting a family law matter
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Form 8
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Who is this pathway for?
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What do you need to get started?
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True or False?

The Guided Pathways' assistance with starting a family law 
matter ends once the Form 8 is completed.



Additional pathways supporting an Application
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Form 8: 
Application

Form 13: Financial 

Statement (Support 

Claims)

Requesting a court 

fee waiver

Form 35.1: Affidavit 

(decision-making 

responsibility, 

parenting time, 

contact)

Form 13.1: Financial 

Statement (Property 

and Support 

Claims)



Completing the Form 8: Application
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Picking your claims 
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65



66



67



68



69



70



71



Information about your relationship 
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74



75



76



77



78



Information about your children 
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Child support
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85



86
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89



90



91
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Other claims



Child support
• Your income
• The income of your child’s other 

parent
• Special or extraordinary 

expenses
• Request for orders about health 

or live insurance
• Request for financial disclosure

Spousal support
• Contractual basis for support
• Compensatory basis for support
• Non-compensatory basis for 

support
• Your income
• Your spouse or partner’s income
• Previous support payments
•Work history
• Information about financial 

abuse
• Distribution of childcare or home 

keeping duties

Claims about support
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Property division
• Equalization payment
• Exclusive possession of the 

matrimonial home
• Guardianship over child’s 

property
• Sale of family property
• Freezing assets
• Prejudgment interest

Other family law issues

Other family law claims
• Restraining order
• Declaration of parentage
• Costs
• Annulment of marriage
• Prejudgment interests
• Claims related to family 

arbitration

Claims about property and other family law issues
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Form 8A
Starting a family law matter
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Simple of joint divorce
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Who is this pathway for?
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Court fee waiver
Starting a family law matter



Requesting a court fee waiver
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True or False?

The Guided Pathways are only for the person starting the 
family court case.



Responding
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Responding to a family law matter

02

Starting

Application, simple divorce

04

Getting there

05

Orders, etc.

Motions to change, orders, 
consent

01

Planning

ADR options, financial 
planning

03

Responding

Answer, Reply Conferences, motions, trial 
management
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Responding to a family law matter



Form 10: Answer
Responding to a family law matter
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Responding to an Application
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Who is this pathway for?
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Form 10A: Reply
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Responding to a family law matter



Replying to an Answer
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Who is this pathway for?
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True or False?

The Guided Pathways can help users prepare for court 
appearances, not just starting proceedings.



Getting there
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Steps throughout the court process

02

Starting

Application, simple divorce

05

Orders, etc.
Motions to change, orders, 
consent

01

Planning

ADR options, financial 
planning

03

Responding

Answer, Reply

04

Getting there

Conferences, motions, trial 
management



Getting there
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Final steps 
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Wrapping up and moving forward

02

Starting

Application, simple divorce

01

Planning

ADR options, financial 
planning

03

Responding

Answer, Reply

04

Getting there

Conferences, motions, trial 
management

05

Orders, 
enforcement, 
and changes 
Motions to change, orders, 
consent



Orders, enforcement and changes 
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How we know they work



• Usage

• User feedback

• Frontline worker feedback

• Quality assurance checks

• Research validation
119

Evaluation consistently shows positive results
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Used at scale. Tested for quality.

120
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• Published usability and 
complexity research found 
Guided Pathways can 
substantially reduce the 
complexity of completing 
court forms.

Salyzyn A, Burkell J, Azizi E, Westcott D. Court Form Accessibility: Adopting, 
Designing and Evaluating Online Guided Pathways. Canadian Journal of Law 
and Society / Revue Canadienne Droit et Société. 2024;39(3):512-535. 
doi:10.1017/cls.2024.17

Usability evaluation

“the way each question is broken down in simple terms without all the legalese”
— Guided Pathways user, quoted in the published study. Cambridge University Press

https://www.cambridge.org/core/journals/canadian-journal-of-law-and-society-la-revue-canadienne-droit-et-societe/article/court-form-accessibility-adopting-designing-and-evaluating-online-guided-pathways/8CA046F50B93BDD2837100C7DA573BAC?utm_source=chatgpt.com
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Efficacy evaluation

• Randomized controlled trial with independent legal assessment
standard form and other 
available online resources

Guided Pathway form 
preparation



Observations from 22 interventions
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• Pathway-generated forms also showed stronger completeness 
and procedural compliance

• Most non-pathway forms were critically flawed
• All pathway-completed forms were fileable
• Step-by-step guidance helps users to identify and provide the 

information they need to complete their forms

1

2

3

4

Guided Pathways substantially improved filing readiness and completeness.

Comparison group Guided Pathways group
3 of 11 applications assessed as suitable for filing 11 of 11 applications assessed as suitable for filing
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Randomized Controlled Trial: Evaluating outputs

https://www.cleo.on.ca/en/rct

https://www.cleo.on.ca/en/rct
https://www.cleo.on.ca/en/rct


Questions?
CLEO Guided Pathways support

support@cleo.on.ca
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