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Disclaimer:
This presentation should not be interpreted 
as legal advice, but only as legal 
information.

Please note that the law is only current to 
the date of the presentation and may 
become out of date as the legislation 
changes..



Residential Tenancies Act
•The Residential Tenancies Act is the legislation that covers most tenancies in 
Ontario.  It provides the rules around things like evictions, rent increases, 
maintenance obligations, landlord’s tight to entry, etc.

•Unfortunately, not every tenancy is covered by the RTA.



•Accommodations where landlord (or select family members of the 
landlord) and tenant must share a kitchen or bathroom.  

•Temporary accommodation for travelling or vacationing 
    public, or seasonal accommodation.

•Co-ops are mostly exempt except for rules around evictions.

•Housing provided by educational institutions that meets certain criteria.

•Short term living accommodation for rehabilitative or therapeutic services

•Certain types of supportive housing that fits the criteria under s.5.1.

Examples of Exemptions from the RTA



A legal rent increase: 
• La nd lord  m ust  p rovid e  Not ice  of Rent  Inc rea se  

       (N1) form
• Must  g ive  you 90  d a ys not ice
• Ca n  on ly inc re a se  once  eve ry 12 m onths

Rent  Inc rea se s a re  reg ula ted  b y the  RTA a nnua lly
• The  re nt  inc rea se  g uid e line  for 20 26 is  2.1%

New hom e s occup ie d  for the  first  t im e  for 
• re sid ent ia l p urp ose s a fte r Novem b er 15, 20 18 

       a re  exe m pt  from  re nt  cont rol.

Rules for Rent Increases



Shared Housing Arrangements
•A tenant may allow someone to live with them.  

   Any clause in a lease prohibiting that is void.

•The person living with the tenant does not become a 
tenant, unless there is an agreement between all parties 
to amend the lease.  
⚬ Sp ouses m a y b ecom e  tena nt s if the  orig ina l tena nt  

we re  to le a ve  without  te rm ina t ing  the  tena ncy.

•Howeve r, in  a n  RGI se t t ing , the  occup a nt  m ust  re p ort  
    t he ir incom e  even  if not  a d d ed  to the  le a se  a s a  tena nt . 
    The  re nt  will b e  ca lcula te d  with  tha t  occup a nt ’s  incom e .



Joint Tenancies vs Tenancies in Common
•Usually there would just be one lease that covers all the tenants and 
occupants.  This is called a joint tenancy . If one  tena nt  le a ves the  un it , b ut  is  
form a lly d ischa rg e d  from  the  le a se , they will s t ill b e  lia b le  for th ing s tha t  
ha p p e n  in  the  te na ncy (a rre a rs, d a m a g e s)

•Occa siona lly a  la nd lord  will re nt  a  house  to m ult ip le  p e op le , whe re  e a ch  
p e rson  ha s the ir own  te na ncy a g re e m e nt .  

    Th is is  ca lle d  a  tenancy in common. 
    In  the se  a rra ng em ents, tena nt s a re  not  lia b le  
    for the  a ct ions of the  othe r te na nt s.



• In a rooming house, a tenant rents a specific room 
and has access to shared common areas.  Unless 
there are multiple tenants in a room, these tenancies 
are not joint, meaning each tenant has their own 
lease, whether in writing or verbal.

•There can be house rules that must be established at 
the beginning of the tenancy.  However, blanket 
prohibitions on having guests have been found to be 
an interference of the tenant’s reasonable enjoyment 
of the unit.

Rooming Houses



Guests
•A landlord may not restrict a tenant’s right to have guests or occupants.  
However, a tenant can be held liable for the actions of their guests.  

•Guests are not interfere with anyone else’s enjoyment of the unit, nor can 
they cause damages to the unit.

•No trespass restrictions against guests 
    are unenforceable, as it is the tenant 
    who has the right to invite the guest into
    their unit, not the landlord.



Ontario Standard Lease Form
•A Landlord shall provide a standard lease form to the 
tenants.  Failure to do so can lead to a tenant being able 
to withhold one month’s rent until the standard lease is 
provided.  This applies for tenancies entered into after April 
30, 2018.

•The standard lease covers most things, such as rent 
amount, term period, contact information, how the rent is 
to be paid, utility inclusions or exclusions, rent discounts, 
commencement date, last month deposit requirements, 
insurance requirement

• If there are more terms that the standard lease does not 
cover, there can be additional pages.



Verbal Tenancy Agreements
•A written tenancy agreement is a mandatory requirement 

   (at least for those tenancies that began after June 17, 1998).  

•However if there isn’t one, it does not mean the tenant isn’t a 
    tenant. Verbal tenancy agreements are still valid. 

•Because the terms are not in writing, we have to look at other things to figure them 
out.  

•The most important question is what has the established practice been.  

• If a landlord has not provided some form of written tenancy agreement within 21 
days of starting the tenancy, the tenant may suspend making all rent payments.  
However, once a written lease is provided all withheld money must be paid back.



Receipts
•A landlord is obligated to provide a receipt to their tenants.  

    Failure to do so is actually a provincial offense, though 
    rarely if ever prosecuted by the Rental Housing Enforcement Unit.

• In my opinion the best way to pay rent is via e -transfer with the purpose for 
the payment in the memo line (eg “June 2026’s rent”; or “June 2026’s arrears 
payment”).  This way, there is an automatic receipt.  

• If the reason for payment is not specified, landlord may apply it as they wish.  
For example, they may apply it towards previous arrears instead of the 
ongoing rent.  Some public housing providers do this often and it creates 
confusion for tenants on N4’s.



Deposits
•Only two types of deposits are allowed in Ontario: Last month’s rent 
deposit and a key deposit.  The key deposit must for the actual cost of 
cutting a new key if a tenant were to lose theirs.

•Any other deposit, such as a damage deposit is illegal and can be claimed 
by a tenant in a T1 application.



Privacy  Rights
•Landlord may only enter unit for a valid reason (typically 
for maintenance and periodic inspections to ensure the 
landlord is complying with her maintenance obligations) 
after giving 24 hours written notice.

•Tenant may agree to waive the 24 hour rule requirement 
for a specific entry.

•There are some exceptions to the 24 hour rule 
(emergencies or showings to prospective tenant after 
Tenant has given notice to vacate)



ENTRY INTO THE UNIT BY  LANDLORD

ENTRY WITH NOTICE ENTRY WITHOUT NOTICE

• Must be given to the tenant min 24hrs 
prior to the time of entry.

• Must indicate date/time/purpose of 
the entry.

• The time of the entry must be 
between the hours of 8am and 8pm.

• Emergency situations.

• With the tenant’s consent at the time of 
the entry.

• To carry out housekeeping duties, if 
provided for in the tenancy agreement.

• To show the unit to prospective tenants, 
if parties have agreed to end tenancy 
or a notice of termination has been 
given (between 8am to 8pm).



Privacy  Rights
• Landlord should not have security cameras that look 

       into a tenant’s unit, or record audio of conversations.

• Landlord should not contact third parties about the tenant 
without the tenant’s consent.

• Taking pictures of the tenant’s unit for marketing purposes 
without their consent or for an improper purpose is not 
allowed. However, taking pictures for evidence gathering for 
LTB hearings has been found to be allowed by the Divisional 
Court.



Free Tenant Tip Sheets & Videos



Social Media (Facebook, Twitter, Instagram)
                         
                                   

Website / Web Contact Form
• Visit: www.wrcls.ca/web -contact - form

Phone / Walk - in
• Phone: 519-743-0254
• Main Office: 450 Frederick St. Unit 101, Kitchener, ON
• Cambridge Office: Langs -  1145 Concession Rd, Cambridge, ONCONTACT INFO

Youtube Channel
• b it .ly/3Fd 8EGG
• @WRleg a lse rvice s

@wrlegalservices



CLEO  -  Community Legal Education Ontario
• CLEO produces clear, accurate, and practical information, guides and 

tools to help people understand the law and exercise their legal rights.
• Visit www.cleo.on.ca

OTHER LEGAL 
RESOURCES

STEPS TO JUSTICE
• Free , p ra c t ica l, a nd  sim p le  leg a l in form a t ion  for p eop le  in  Onta rio
• Visit  www.step stojust ice .ca

LAW SOCIETY REFERRAL SERVICE (LSRS)
• The  LSRS will connect  you with  a  la wye r or licensed  p a ra leg a l tha t  will 

p rovid e  a  fre e  consulta t ion  of up  to 30  m inute s 
• Visit  www.lso.ca

LANDLORD AND TENANT BOARD
• Visit : t rib una lsonta rio.ca / ltb /
• Web site  conta in s use ful in form a t ion  such  a s LTB Rule s & Guid e line s, Form s, 

filing  op t ions, in form a t ive  b rochure s on  d iffe ren t  housing  top ics

PRO BONO ONTARIO -  Free Advice Hotline
• Sup p ort  for c ivil m a t te rs (no fa m ily la w or c rim ina l la w)
• Up  to 30  m inute s of fre e  leg a l a d vice  a nd  a ssista nce
• Ca ll 1-855-255-7256 or visit  www.p rob onoonta rio.org



Questions?
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