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•Does not apply between you and another 
t ena nt  who is  suble t t ing t o you or  a grees  t o 

sha re  t he ir  room wit h you

•Does not  a pply where  you sha re  a  kit chen a nd 
ba t hroom wit h your  la ndlord

• Does not  a pply in cer t a in 
t ra nsit iona l/suppor t ive  housing s it ua t ions

Residential tenancies 
act



The landlord  is  responsible  for…..

-Good s t a t e  of  repa ir  a nd f it  for  ha bit a t ion

-Comply wit h a ll hea lt h, sa fe t y, housing a nd 
ma int ena nce  s t a nda rds

-Norma l wea r  a nd t ea r

WHO IS RESPONSIBLE 
FOR WHAT?



The tenant  is  responsible  for…..

-Ordina ry s t a t e  of  c lea nliness

-Wilful or  negligent  da ma ge

-Not  int e r fe r ing wit h ot her  t ena nt s’ rea sona ble  
enjoyment

-Not  int e r fe r ing wit h la wful r ight , int e rest  or  pr ivilege  
of  your  la ndlord

WHO IS RESPONSIBLE 
FOR WHAT?



Examples...
If there is a pest infestation, a tenant is responsible for informing the landlord as 
soon as possible and keeping the unit tidy and free of pest attractants (within 
reason). The landlord is responsible for arranging and paying for pest control. If the 
landlord thinks the pests are the tenant’s fault, they may file an application at the 
Landlord Tenant Board for compensation/remedies/eviction. 

If there is mold in the bathroom, a tenant is responsible for informing the landlord, 
and ensuring any mitigating conduct (i.e. using available fan) is followed within 
reason. The landlord is responsible for arranging and paying for mold remediation. 
If the landlord thinks the mold is the tenant’s fault, they may file an application at 
the Landlord Tenant Board for compensation/remedies/eviction. 

If a tenant moves out and there are large holes in the walls, the tenant may be held 
responsible for the damages by way of an application to the Landlord Tenant 
Board. 

If the tenant moves out and the 25 year old carpet needs to be replaced due to 
reasonable wear and tear, the landlord should be responsible for this cost. 



USEFUL LIFE IN YEARS CHART

O. Reg. 516/06: GENERAL
Residential Tenancies Act, 2006, S.O. 2006, c. 17 , Schedule: Useful Life of Work Done or Thing 

Purchased

https://www.ontario.ca/laws/statute/06r17


Under the Ontario Human Rights Code (“the Code”), 
la ndlords  ha ve  a  dut y t o a ccommoda t e  t ena nt s  in 
rega rds  t o t he ir  r ight s  under  t he  Code  unless  doing so 
will a mount  t o undue  ha rdship. 

human rights & housing

2. (1) Every person has a right to equal treatment with respect to the occupancy of 
accommodation, without discrimination because of race, ancestry, place of origin, colour, ethnic 
origin, citizenship, creed, sex, sexual orientation, gender identity, gender expression, age, marital 
status, family status, disability or the receipt of public assistance. 
-Ontario Human Rights Code



Example of ACCOMODATION IN THE 
REPAIR AND MAINTENANCE CONTEXT
A tenant uses a wheelchair and has lived in their unit for 15 years. There is 
additional wear and tear on the carpeted floor and knicks in the drywall due to use 
of the wheelchair inside. It is arguable that the tenant should not be responsible to 
pay for this wear and tear, but rather, that the landlord should accommodate the 
tenant and take on this cost. 

A tenant lives with schizophrenia and frequently causes flooding by overflowing her 
bathtub and sink. Although she may have “substantially interfered with the 
reasonable enjoyment of other tenants” and caused damage, the landlord has a 
duty to accommodate her to the point of undue hardship. Examples of 
accommodation may be the installation of motion activated taps. 



What to do if there is a repair and 
ma in t e n a n c e  is s u e  in  y o u r  u n it

• Document the issue (pictures, date and times)
• Let the Landlord know in writing as soon as possible (text, email, written letter)
• Ask the Landlord to repair the issue as soon as possible in your correspondence 

What to do if YOUR LANDLORD IGNORES YOU
• Contact relevant authorities (Health Unit, By-

Law)
• Document all attempts to obtain assistance 
• Contact the Rental Housing Enforcement Unit 
• Consider filing a Tenant Application (T2/T6)
• Get legal advice!



can you withhold 
r e n t ?

Short answer: 

Legally, no. 

If you withhold rent, your 
Landlord can serve you with a 
notice and file at the Landlord 

Tenant Board to terminate your 
tenancy. 

The remedy for repair and 
maintenance issues is to file a 

tenant application at the 
Landlord Tenant Board. 

At an arrears hearing a tenant can 
make any arguments they would 

otherwise make in a tenant 
application in response. 

Note: Notice is required to do this.  



A lease agreement should clearly say what 
ut ilit ies  t he  Tena nt  a nd La ndlord a re  

responsible  for , respect ive ly. 

Wha t ever  is  in t he  a greement  should be  a bided 
by for  t he  lengt h of  t he  t ena ncy, unless  bot h 

pa r t ies  a gree  t o cha nge  it . 

It  is  illega l for  your  La ndlord t o cut  of f  or  
int er fere  wit h a ny vit a l service  (hot  or  cold 
wa t er , hea t  [Sept ember  1 t o June  15]), fue l, 

e lect r ic it y a nd na t ura l ga s . 

rules about utilities



Rules About airconditioning
If your residence already has air conditioning when you move in, then your 
Landlord is responsible to maintain the air conditioning. 

If there is a “maximum heat” by - law in your municipality your Landlord has an 
obligation to provide an air -conditioner to cool the unit to that temperature. 

If there is no “maximum heat” by - law in your municipality, your Landlord still has to 
provide you with a unit that is “fit for habitation”, so if your unit is too hot -  get 
legal advice! 

If your residence does not already have air conditioning , you should consider 
the following before installing one: 

-do you pay for electricity or does your Landlord? 
- is there anything in your lease about allowing/installing an air conditioner? 
-will it count as a new service or facility under the law? 

**New rules in effect in July 2026 about “safe and secure installation” and a 
reasonable “seasonal rent increase”. 



MERCI !
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