ﬂ‘-’] CLEO Connect

Training and tools for community workers

Resources and Supports
from the CLEO Connect Webinar:

Legal options for community organizations
being harassed

Tuesday, June 23, 2026
12:30 to 2 p.m.

IR

CLEO websites:

» CLEO Stepsto Justice (plain-language, step-by-step legal info)

CLEO Connect (training, webinars, research)
* CLEO Publications (order or read online)
CLEO Guided Pathways (help with legal forms)

CLEO Steps to Justice Legal Information:

e Keep arecord of the harassment
e Whatcanldoiflambeing harassed at work?



https://stepstojustice.ca/
https://stepstojustice.ca/
https://cleoconnect.ca/
https://cleoconnect.ca/
https://www.cleo.on.ca/en/resources-and-publications
https://www.cleo.on.ca/en/resources-and-publications
https://stepstojustice.ca/guided-pathways-home/
https://stepstojustice.ca/guided-pathways-home/
https://stepstojustice.ca/steps/employment-and-work/1-keep-record-harassment/
https://stepstojustice.ca/questions/employment-and-work/what-can-i-do-if-i-am-being-harassed-work/
https://cleoconnect.ca/resource/yourlegalrights/legal-options-for-community-organizations-being-harassed/

e What canl do if someone at work is being violent or threatening me?

e |earn about human rights complaints

e |'ve been charged with Criminal Harassment. What do | need to know?

CLEO Guided Pathways:

e Guided Pathway for making a human rights complaint
e About Human Rights Guided Pathways

e Guided Pathway to apply for a private prosecution

CLEO Connect Webinars, Tools, and Resources:

e Getting legal help: A directory of community legal clinics in Ontario

e Nonprofit Law Ontario

e Employment and Volunteer Law: Creating a Decent Work Environment - webinar
e Sexual harassment at work - webinar

e Legal Needs of Ontario Nonprofits and How to Meet Them
e Yourlegalrights

Additional Resources:

e Anti-harassment and anti-discrimination policies | Ontario Human Rights

Commission
e Human Rights Code, R.S.0. 1990, c. H.19 | ontario.ca
e QOccupational Health and Safety Act (OHSA) | ontario.ca

e Ontario Human Rights Commission

e Criminal Code
e Ontario Nonprofit Network

e Understand the law on workplace violence and harassment | ontario.ca

e Workplace Harassment: What makes nonprofits vulnerable?
e Apolicy primer: Guide to developing human rights policies and procedures
e Language-related grounds of discrimination: ancestry, ethnic origin, place of origin,

race | Ontario Human Rights Commission

e Guide for health and safety committees and representatives | ontario.ca

e Provincial Offences — Trespassing — Justice for Children and Youth

e Workplace Harassment and Violence
e Shape - Sexual Harassment | Advice | Prevention | Education



https://stepstojustice.ca/questions/employment-and-work/what-should-i-do-if-someone-work-being-violent-or-threatening-me/
https://stepstojustice.ca/steps/employment-and-work/4-learn-about-human-rights-complaints/
https://stepstojustice.ca/questions/criminal-law/ive-been-charged-criminal-harassment-what-do-i-need-know/
https://stepstojustice.ca/guided-pathways/human-rights-making-a-complaint/
https://stepstojustice.ca/guided-pathways/human-rights-about/
https://stepstojustice.ca/guided-pathways/guided-pathway-for-applying-for-a-private-prosecution/
https://www.cleo.on.ca/en/publications/ontario/all
https://nonprofitlaw.cleo.on.ca/
https://cleoconnect.ca/resource/yourlegalrights/employment-and-volunteer-law-creating-a-decent-work-environment/
https://cleoconnect.ca/resource/yourlegalrights/sexual-harassment-at-work/
https://cleoconnect.ca/wp-content/uploads/2023/10/Legal-Needs-of-Ontario-Nonprofits-and-How-to-Meet-Them_Final-Report_Draft-2-1.pdf
http://yourlegalrights.on.ca/
https://www.ohrc.on.ca/en/policy-primer-guide-developing-human-rights-policies-and-procedures/5-anti-harassment-and-anti
https://www.ohrc.on.ca/en/policy-primer-guide-developing-human-rights-policies-and-procedures/5-anti-harassment-and-anti
https://www.ontario.ca/laws/statute/90h19
https://www.ontario.ca/page/occupational-health-and-safety-act-ohsa
https://www.ohrc.on.ca/en
https://laws-lois.justice.gc.ca/eng/acts/C-46/
https://theonn.ca/
https://www.ontario.ca/page/understand-law-workplace-violence-and-harassment
https://resources.charityvillage.com/workplace_harassment_what_makes_nonprofits_vulnerable/
https://www.ohrc.on.ca/en/book/export/html/11137
https://www.ohrc.on.ca/en/policy-discrimination-and-language/language-related-grounds-discrimination-ancestry-ethnic-origin
https://www.ohrc.on.ca/en/policy-discrimination-and-language/language-related-grounds-discrimination-ancestry-ethnic-origin
https://www.ontario.ca/page/guide-health-and-safety-committees-and-representatives
https://jfcy.org/en/rights/provincial-offences-trespassing/
https://cleoconnect.ca/wp-content/uploads/2014/10/Workplace-Harassment-and-Violence.pdf
https://shapeyourworkplace.ca/

e Workplace Sexual Harassment Incidents Options Flowchart

e Whatto doif harassed at work or school

e Preserving Digital Evidence Toolkit - Tech Safety Canada

Case Law referenced in webinar:

e Brackenv. Fort Erie (Town) | CanlLll

e Metrolinxv. Amalgamated Transit Union, Local 1587 | CanLl|

e Rainy River (Town)v. Olsen | CanlLll

e Bassanese v. German Canadian News Company Limited et al. | CanLlI

e York Condominium Corp No 163 v Robinson | CanlLll

e Merrifield v. Canada (Attorney General) | CanlLll

e (Caplanyv. Atas | CanlLll

e Grantv. Torstar Corp. | CanlLll
e Prinzo v. Baycrest Centre for Geriatric Care | CanlLll

e Antrim Truck Centre Ltd. v. Ontario (Transportation) | CanLll

Community and Specialty Legal Clinics:

e Find your community legal clinic -1-800-668-8258

e Discrimination & Harassment Counsel Program-Law Society Ontario

e Ministry of the Attorney General for more information on the human rights system
in Ontario.
Toll Free: 1-800-387-9080
TTY (Toll Free) 1-800-308-5561

e Human Rights Tribunal of Ontario: To file a human rights claim
Toll Free: 1-866-598-0322
TTY: 416-326-2027 or Toll Free: 1-866-607-1240
Website: www.hrto.ca

e Human Rights Legal Support Centre: To talk about your rights or if you need legal
help with a human rights claim
Toll Free: 1-866-625-5179


https://communitylegalcentre.ca/wp-content/uploads/2022/01/SHIW-Options-Flowchart.pdf
https://cleoconnect.ca/wp-content/uploads/2022/06/What-to-do-if-harassed-at-work-or-school.pdf
https://techsafety.ca/resources/toolkits/preserving-digital-evidence-toolkit
https://www.canlii.org/en/on/onca/doc/2017/2017onca668/2017onca668.html?resultId=3d76a8edbb8142b7aa631fe21ffabcb1&searchId=2026-06-23T22:29:24:617/7ffb1bafe3dc45e1a6bbad2c0854ecca&searchUrlHash=AAAAAQAcQnJhY2tlbiB2LiBGb3J0IEVyaWUgKFRvd24pLAAAAAAB
https://www.canlii.org/en/on/onca/doc/2025/2025onca415/2025onca415.html?resultId=96f3082b848142e6a41cbe2c2aa7fae3&searchId=2026-06-23T22:27:59:411/5352d066d9e841408d252937f56094bc&searchUrlHash=AAAAAQAyTWV0cm9saW54IHYuIEFtYWxnYW1hdGVkIFRyYW5zaXQgVW5pb24sIExvY2FsIDE1ODcAAAAAAQ
https://www.canlii.org/en/on/onca/doc/2017/2017onca605/2017onca605.html?resultId=97a2c8a9c3ab401fbaf24bdb7af0efed&searchId=2026-06-23T22:27:05:382/9281eedef68a459fb3c8e2fa816e5c76&searchUrlHash=AAAAAQA1VGhlIENvcnBvcmF0aW9uIG9mIHRoZSBUb3duIG9mIFJhaW55IFJpdmVyIHYuIE9sc2VuLCAAAAAAAQ
https://www.canlii.org/en/on/onsc/doc/2019/2019onsc1343/2019onsc1343.html?resultId=e0d441669f2742d08cb1c5d6a9fafb7f&searchId=2026-06-23T22:26:23:773/af9f1aa6ed6b4bbe87ed0f2b675c1e9b&searchUrlHash=AAAAAQAyQmFzc2FuZXNlIHYuIEdlcm1hbiBDYW5hZGlhbiBOZXdzIENvbXBhbnkgTGltaXRlZCAAAAAAAQ
https://www.canlii.org/en/on/onsc/doc/2017/2017onsc2419/2017onsc2419.html?resultId=5dfc61f16644499da87a860acf5ade75&searchId=2026-06-23T22:25:41:079/cc04dcb80c3548e08c7d4ebdb0741f2e&searchUrlHash=AAAAAQAqWW9yayBDb25kb21pbml1bSBDb3JwIE5vIDE2MyB2LiBSb2JpbnNvbiwgAAAAAAE
https://www.canlii.org/en/on/onca/doc/2019/2019onca205/2019onca205.html?resultId=6a9c66de1e0e4c9787ab69758106909f&searchId=2026-06-23T22:24:36:193/71348e84a71c4f3ebc8a95d76e5c413f&searchUrlHash=AAAAAQA64oCiCU1lcnJpZmllbGQgdi4gQ2FuYWRhIChBdHRvcm5leSBHZW5lcmFsKSwgMjAxOSBPTkNBIDIwNQAAAAAB
https://www.canlii.org/en/on/onsc/doc/2021/2021onsc5390/2021onsc5390.html?resultId=e35826af2b3c4cabb6588e4c88496647&searchId=2026-06-23T22:23:10:452/de370d17b3cf4f4bb1fdc5daaf708dc4&searchUrlHash=AAAAAQAVQ2FwbGFuIGV0IGFsLiB2LiBBdGFzAAAAAAE
https://www.canlii.org/en/ca/scc/doc/2009/2009scc61/2009scc61.html?resultId=ec02901b9a914198b5390e9fa22162ce&searchId=2026-06-23T22:22:28:895/279ee488e5e940988fce24e89efd79c7&searchUrlHash=AAAAAQAVR3JhbnQgdi4gVG9yc3RhciBDb3JwAAAAAAE
https://www.canlii.org/en/on/onca/doc/2002/2002canlii45005/2002canlii45005.html?resultId=469ac8694a8b44d8b0be78251d360ddb&searchId=2026-06-23T22:21:21:215/59187fdd215143c0a0ddcf150a51e6e4&searchUrlHash=AAAAAQASUHJpbnpvIHYuIEJheWNyZXN0AAAAAAE
https://www.canlii.org/en/ca/scc/doc/2013/2013scc13/2013scc13.html
https://www.legalaid.on.ca/legal-clinics/
https://lso.ca/dhc/home
https://www.ontario.ca/page/ministry-attorney-general
http://www.hrto.ca/

TTY: 416-314-6651 or Toll Free: 1-866-612-8627
Website: www.hrlsc.on.ca

Law Society Referral Service (LSRS): Connect with the Law Society of Ontario to
find a lawyer or paralegal for a free consultation of up to 30 minutes to help you
determine your rights and options. www.findlegalhelp.ca, Crisis Line: 416-947-
5255/ Toll Free: 1-855-947-5255

Lawyer and Paralegal Directory: A complete listing of legal professionals who are
licensed by the Law Society to offer legal services in Ontario. Each listing includes
the practising status of the lawyer or paralegal. The directory is searchable by
name, practice area, language, city or postal

code. www.lso.ca/LawyerParalegalDirectory

Certified Specialist Program: Search by speciality area for lawyers who provide
specialist assistance in complex matters and to facilitate referrals. Search online or
contact Client Service Centre at 416-947-3300, Toll free: 1-800-668-7380 or

email lawsociety@lso.ca for a printed copy.

Discrimination and Harassment Counsel (DHC): A service free-of-charge to the
Ontario public, lawyers and paralegals. The Discrimination and Harassment
Counsel confidentially assist anyone who may have experienced discrimination or
harassment by a lawyer, lawyer licensing candidate or a paralegal. LSO.ca/DHC

Trustee Services and the Unclaimed Trust Fund: If you are looking for information
or documentation from the files of a lawyer or paralegal who is no longer practising,
Trustee Services may be able to help you. www.lso.ca /Trustee-Services-and-the-

Unclaimed-Trust-Fund

About Paralegals: Paralegals are an integral part of the legal system. They are
professionally educated and insured and are licensed by the Law Society of Ontario
to serve the public and provide access to justice. Paralegals can provide an
affordable option for those in need of legal services or representation. About

Paralegals

Civil Society Organizations: To make lawyer and paralegal services more
accessible, the Law Society has approved a registration system that enables


http://www.hrlsc.on.ca/
https://lso.ca/public-resources/finding-a-lawyer-or-paralegal/law-society-referral-service
http://www.lso.ca/LawyerParalegalDirectory
https://www1.lso.ca/specialist/#/
https://lso.ca/about-lso/contact-us
mailto:lawsociety@lso.ca
https://lso.ca/dhc/home
https://lso.ca/public-resources/trustee-services-and-the-unclaimed-trust-fund
https://lso.ca/public-resources/trustee-services-and-the-unclaimed-trust-fund
https://lso.ca/public-resources/choosing-the-right-legal-professional/about-paralegals
https://lso.ca/public-resources/choosing-the-right-legal-professional/about-paralegals

lawyers and paralegals to provide their professional services to the public as
employees of charities and not-for-profit corporations. www.lso.ca/cso

You speak French - know your rights: Did you know that you are entitled to receive
legal services in French from a lawyer or paralegal? www.lso.ca/FrenchRights

Legal Aid Ontario (LAO): Legal Aid Ontario gives low-income people accessto a
range of legal services tailored to meet their legal needs through its website and toll
free number.1-800-668-8258 www.legalaid.on.ca

Law Help Ontario: A self-help legal clinic offered by Pro Bono Law Ontario,
providing a range of services to unrepresented litigants with civil matters to help
them understand court procedures or meet with a volunteer lawyer at no
charge. www.lawhelpontario.org

Ontario Legal Information Centre: The Ontario Legal Information Centre offers a
free 30-minute meeting with a lawyer to anyone in Ontario who is facing a legal
problem or whose legal problem is within Ontario. The Centre’s services are
confidential, available in person or by telephone, in both English and

French. https://centreinfojuridique.ca/en/

Pro Bono Ontario’s Free Legal Advice Hotline: Promotes access to justicein
Ontario by creating and promoting opportunities for lawyers to provide pro
bono (free) legal services to persons of limited means. Toll free 1-855-255-7256
or www.probonoontario.org

Justice Ontario: A useful resource on Ontario
Law. www.attorneygeneral.jus.gov.on.ca

The Ministry of the Attorney General's website has electronic court forms
available to assist you with Family, Civiland Small Claims Court proceedings in
Ontario. www.attorneygeneral.jus.gov.on.ca/english/forms/

e-laws: provides access to official copies of Ontario statutes and
regulations. www.ontario.ca/laws



https://lso.ca/about-lso/initiatives/civil-society-organizations
https://lso.ca/public-resources/you-speak-french-know-your-rights
http://www.legalaid.on.ca/
http://www.lawhelpontario.org/
https://centreinfojuridique.ca/en/
http://www.probonoontario.org/
http://www.attorneygeneral.jus.gov.on.ca/
http://www.attorneygeneral.jus.gov.on.ca/english/forms/
http://www.ontario.ca/laws

Cliquez-Justice: French-language information on various areas of
law. www.cliguezjustice.ca

Ontario Courts: All levels of Ontario Courts. www.ontariocourts.ca

National Self-Represented Litigants Project: Resources for self-represented
litigants including educational content, provincial legal helplines and
supports. https://representingyourselfcanada.com/



http://www.cliquezjustice.ca/
http://www.ontariocourts.ca/
https://representingyourselfcanada.com/

