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Resources and supports 

Housing Law virtual conference 

June 17 to 18, 2026 

CLEO websites: 
• CLEO Steps to Justice (plain‑language, step‑by‑step legal info)
• CLEO Connect (training, webinars, research)
• CLEO Publications (order or read online)
• CLEO Guided Pathways  (help with legal forms)

Canadian Centre for Housing Rights website: 
• Canadian Centre for Housing Rights

Find your local legal clinic: 
• www.legalaid.on.ca/legal-clinics

https://stepstojustice.ca/
https://stepstojustice.ca/
https://cleoconnect.ca/
https://cleoconnect.ca/
https://www.cleo.on.ca/en/resources-and-publications
https://www.cleo.on.ca/en/resources-and-publications
https://stepstojustice.ca/guided-pathways-home/
https://stepstojustice.ca/guided-pathways-home/
https://housingrightscanada.com/
https://www.cleo.on.ca/en/resources-and-publications
http://www.legalaid.on.ca/legal-clinics
https://cleoconnect.ca/resource/yourlegalrights/housing-law-conference/
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Webinars, tools, and resources 

Housing and Tenant Rights: 
• Housing Law - Steps to Justice
• About Housing Law Guided Pathways
• Housing Law CLEO publications
• The Ontario Renter's Guide - Canadian Centre for Housing Rights
• Housing Law CLEO Connect webinars
• Housing Law resources - Your Legal Rights
• Watch our videos on housing law issues - Steps to Justice

Tenants’ rights and the Residential Tenancies Act: 
• Leases and agreements - Steps to Justice
• Information for New Tenants - LTB Brochure
• How a Landlord Can End a Tenancy -LTB Brochure
• Renting in Ontario: Your rights – ontario.ca
• Know Your Rights: Printable Resources for Ontario Renters - CCHR
• Understanding Your Rights Under Bill 60 - Canadian Centre for Housing Rights
• Occupancy rules: Guests, roommates, subtenants and lease assignments -

Canadian Centre for Housing Rights
• Solve a disagreement with your landlord or tenant | ontario.ca
• Residential Tenancies Act, 2006, S.O. 2006, c. 17 | ontario.ca
• A Guide to the Residential Tenancies Act - LTB Brochure
• Guide to Ontario’s standard lease | ontario.ca
• Tenant Issues – Waterloo Region Community Legal Services
• Heat: know your rights ACTO
• Federation of Metro Tenants' Associations - Resources

Evictions: 
• Understanding no-fault evictions - CLEO Connect webinar
• Understanding and Preventing the Eviction Process -CLEO Connect webinar
• Being evicted for renovations - CLEO publication

https://stepstojustice.ca/legal-topic/housing-law/
https://stepstojustice.ca/guided-pathways/housing-law-about/
https://www.cleo.on.ca/en/resources-and-publications?legalTopic=1213&language=&format=
https://housingrightscanada.com/resources/the-ontario-renters-guide/
https://cleoconnect.ca/training-webinars/hot-legal-topics-webinars/?gl=487
https://cleoconnect.ca/legal-topic/housing-law/
https://stepstojustice.ca/resource/watch-our-videos-on-housing-law-issues/
https://stepstojustice.ca/legal-topic/housing-law/renting-new-place-live/leases-and-agreements/all/
https://tribunalsontario.ca/documents/ltb/Brochures/Information%20for%20New%20Tenants.html
https://tribunalsontario.ca/documents/ltb/Brochures/How%20a%20Landlord%20Can%20End%20a%20Tenancy%20(EN).html
https://www.ontario.ca/page/renting-ontario-your-rights
https://housingrightscanada.com/resources/know-your-rights-printable-resources-for-ontario-renters/
https://housingrightscanada.com/resources/understanding-your-rights-as-a-tenant-under-bill-60/
https://housingrightscanada.com/resources/occupancy-rules-guests-roommates-subtenants-and-lease-assignments-ontario-housing-law-basics/
https://housingrightscanada.com/resources/occupancy-rules-guests-roommates-subtenants-and-lease-assignments-ontario-housing-law-basics/
https://www.ontario.ca/page/solve-disagreement-your-landlord-or-tenant#section-1
https://www.ontario.ca/laws/statute/06r17
https://tribunalsontario.ca/documents/ltb/Brochures/A%20Guide%20to%20the%20Residential%20Tenancies%20Act.html
https://www.ontario.ca/page/guide-ontarios-standard-lease
https://www.wrcls.ca/tenant-issues/
https://cleoconnect.ca/wp-content/uploads/2024/02/Heat-know-your-rights_ACTO_2022_FINAL.pdf
https://www.torontotenants.org/resources
https://cleoconnect.ca/resource/yourlegalrights/understanding-no-fault-evictions/
https://cleoconnect.ca/resource/yourlegalrights/understanding-and-preventing-the-eviction-process/
https://www.cleo.on.ca/en/publications/renovictions
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• Landlord gave a Notice of Termination in bad faith - Submitting Form T5
• What do I do if my landlord gives me an N12 eviction notice?
• Fighting an eviction - CLEO publication
• Eviction - Steps to Justice
• Eviction Solution Explorer – Guided Pathways
• 5 warning signs your landlord might try to renovict you - ACTO
• Renovation Rights Assessment Tool – City of Toronto
• Eviction for Personal Use, Demolition, Repairs and Conversion- LTB
• Know Your Rights | RenovictionsTO
• Helping Homebuyers, Protecting Tenants Act, 2023, S.O. 2023, c. 10 - Bill 97
• ORDER IN COUNCIL 617/2026 | ontario.ca
• Renovictions: From tenant activism to city bylaws - ACTO
• New research reveals unseen realities behind racialized evictions in rental housing

markets - Toronto Metropolitan University (TMU)

Repairs and maintenance:
• Repairs and maintenance - Steps to Justice
• Guided Pathway for tenants with maintenance or repair problems
• Repair request form - CLEO
• Know Your Rights – Repairs and Maintenance - CCHR
• Tribunals Ontario- Maintenance and repairs brochure
• Pest control tips - Canada.ca
• Pest issues - Ontario housing law basics: - Canadian Centre for Housing Rights
• Guide for tenants/patients living with mould – RentSafe
• Addressing mould in rental housing - CLEO Connect webinar
• Know Your Rights – Record Keeping For Tenants - CCHR

Human rights in housing: 
• Harassment against tenants- CLEO publication
• The right to housing in Canada – CLEO Connect webinar
• Discrimination in housing - Steps to Justice
• Human rights in housing - Steps to Justice
• Asking landlords for accommodation – CLEO Connect webinar

https://tribunalsontario.ca/documents/ltb/Tenant%20Applications%20&%20Instructions/T5_Instructions.pdf
https://settlement.org/ontario/housing/rent-a-home/tenant-rights-and-responsibilities/what-do-i-do-if-my-landlord-gives-me-an-n12-form/?gad_source=1&gad_campaignid=22836318921&gclid=EAIaIQobChMI6IWlmoiMlQMVuQatBh3evC3iEAAYAyAAEgK4FPD_BwE
https://www.cleo.on.ca/wp-content/uploads/fightev.pdf
https://stepstojustice.ca/legal-topic/housing-law/eviction/
https://stepstojustice.ca/guided-pathways/housing-law-eviction-solution-explorer/
https://www.acto.ca/5-warning-signs-your-landlord-might-try-to-renovict-you/
https://www.toronto.ca/community-people/housing-shelter/rental-housing-rights-information/understand-prevent-evictions/renovation-rights-assessment-tool/
https://tribunalsontario.ca/documents/ltb/Interpretation%20Guidelines/12%20-%20Eviction%20for%20Personal%20Use.html
https://renovictionsto.com/know-your-rights
https://www.ontario.ca/laws/statute/s23010
https://www.ontario.ca/laws/oic/o260617
https://www.lowincomeenergy.ca/wp-content/uploads/2024/11/Renovictions-From-Tenant-Activism-to-City-Bylaws-Laura-and-Doug.pdf
https://www.torontomu.ca/fcs/news-events/news/2026/03/new-research-on-unseen-realities-of-racialized-evictions-nemoy-lewis/
https://www.torontomu.ca/fcs/news-events/news/2026/03/new-research-on-unseen-realities-of-racialized-evictions-nemoy-lewis/
https://stepstojustice.ca/legal-topic/housing-law/repairs-maintenance/
https://stepstojustice.ca/guided-pathways/housing-law-for-tenants-with-maintenance-or-repair-problems-t6/
https://cleoconnect.ca/wp-content/uploads/2021/05/httpscleoconnect.cawp-contentuploads202103Illustrated-repair-request-form_final.pdf
https://housingrightscanada.com/wp-content/uploads/2024/06/24.06.25-CCHR-KnowYourRights-RepairsAndMaintenance-2-pager.pdf
https://tribunalsontario.ca/documents/ltb/Brochures/Maintenance%20and%20Repairs%20(EN).pdf
https://www.canada.ca/en/health-canada/services/pest-control-tips.html
https://housingrightscanada.com/resources/ontario-housing-law-101-pest-issues/
https://rentsafe.ca/wp-content/uploads/2019/06/guide-for-tenantspatients-living-with-mould-logo.pdf
https://cleoconnect.ca/resource/yourlegalrights/addressing-unhealthy-conditions-in-rental-housing-the-case-of-mould/
https://housingrightscanada.com/wp-content/uploads/2023/03/23.03.29-CCHR-KnowYourRights-RecordKeepingForTenants-2pager.pdf
https://www.cleo.on.ca/wp-content/uploads/harass.pdf
https://cleoconnect.ca/resource/yourlegalrights/the-right-to-housing-in-canada/
https://stepstojustice.ca/legal-topic/human-rights/discrimination-housing/
https://stepstojustice.ca/legal-topic/housing-law/discrimination-and-human-rights/
https://cleoconnect.ca/resource/yourlegalrights/asking-landlords-for-accommodation/
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• AODA Housing Provider Obligations
• Human Rights and Rental Housing in Ontario: A Self-Advocacy Toolkit - Canadian

Centre for Housing Rights
• Policy on human rights and rental housing | Ontario Human Rights Commission
• Ontario Federation of Indigenous Friendship Centres
• Black Legal Action Centre (BLAC)
• Human Rights Legal Support Centre
• Indigenous Services - HRLSC
• NRHN - The National Right to Housing Network
• Bill 10 - Protect Ontario Through Safer Streets and Stronger Communities Act, 2025,

S.O. 2025, c. 6
• Indigenous Human Rights – Pro Bono Students Canada
• Report: Measuring Discrimination in Rental Housing Across Canada - CCHR
• Pekiwewin (coming home): Advancing good relations with Indigenous people

experiencing homelessness – Jesse Thistle and Janet Smylie

Landlord and Tenant Board (LTB): 
• Tenant applications to the Landlord and Tenant Board - Steps to Justice
• Eviction process at the Landlord and Tenant Board - Steps to Justice
• How to make a Tribunals Ontario Portal account- Steps to Justice
• Navigating Virtual LTB Hearings - CLEO Connect webinar
• The Landlord and Tenant Board (LTB) online portal: strategies for tenant advocates
• The Landlord and Tenant Board (LTB) online portal Q&A Session (Part 2)
• Aboriginal Legal Services
• Application and hearing process - Tribunals Ontario
• Navigate Tribunals Ontario - Tribunals Ontario
• Forms, filing and fees - Tribunals Ontario
• Information about video hearings - Tribunals Ontario
• Mediation and Conflict Resolution - CJI - Community Justice Initiatives
• Tenant Tips for Your Digital LTB Hearing - Pt. 1- ACTO
• Tenant Tips for Your Digital LTB Hearing, Pt. 2 - ACTO

https://housingrightscanada.com/wp-content/uploads/2023/12/23.12.19-CCHR-Unlocking-the-AODA-Housing-Provider-Obligations.pdf
https://housingrightscanada.com/resources/human-rights-rental-housing-ontario-self-advocacy-toolkit/
https://housingrightscanada.com/resources/human-rights-rental-housing-ontario-self-advocacy-toolkit/
https://www.ohrc.on.ca/en/policy-human-rights-and-rental-housing
https://ofifc.org/
https://www.blacklegalactioncentre.ca/
https://hrlsc.on.ca/homepage/
https://hrlsc.on.ca/indigenous-services/
https://housingrights.ca/
https://www.ontario.ca/laws/statute/s25006
https://www.ontario.ca/laws/statute/s25006
https://www.probonostudents.ca/indigenous-peoples
https://housingrightscanada.com/wp-content/uploads/2025/03/Report-Measuring-Discrimination-in-Rental-Housing-Across-Canada-M.Earle_G.Hodson_S.OManique-March-2025.pdf
https://pmc.ncbi.nlm.nih.gov/articles/PMC7062438/pdf/192e257.pdf
https://pmc.ncbi.nlm.nih.gov/articles/PMC7062438/pdf/192e257.pdf
https://stepstojustice.ca/legal-topic/housing-law/tenant-applications-landlord-tenant-board/
https://stepstojustice.ca/legal-topic/housing-law/eviction-process-landlord-tenant-board/
https://stepstojustice.ca/wp-content/uploads/How-to-make-a-Tribunals-Ontario-Portal-account-en-final.pdf
https://cleoconnect.ca/resource/yourlegalrights/navigating-virtual-ltb-hearings/
https://cleoconnect.ca/resource/yourlegalrights/the-landlord-and-tenant-board-ltb-online-portal-strategies-for-tenant-advocates/
https://cleoconnect.ca/resource/yourlegalrights/the-landlord-and-tenant-board-ltb-online-portal-question-and-answer-session/
https://www.aboriginallegal.ca/
https://tribunalsontario.ca/ltb/application-and-hearing-process/#panel1
https://tribunalsontario.ca/ltb/navigate-tribunals-ontario/
https://tribunalsontario.ca/ltb/forms-filing-and-fees/#panel1
https://tribunalsontario.ca/documents/ltb/Hearing%20Resources/Information%20about%20Zoom%20Video%20Hearings%20at%20the%20LTB.pdf
https://cjiwr.com/mediation-and-conflict-resolution/#Housing-Mediation
https://www.acto.ca/for-tenants/tenant-tips-for-your-digital-landlord-and-tenant-board-hearing-pt-1/
https://www.acto.ca/for-tenants/tenant-tips-for-your-digital-landlord-and-tenant-board-hearing-pt-2/
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Compassion fatigue and vicarious trauma:
• Vicarious Trauma at Work: What it Is and How to Manage It
• When compassion hurts and how to take care of it
• How to Self-Assess Compassion Fatigue- CAMH
• Vicarious Trauma and Self-Care Toolkit for community workers
• Self-Care Assessment worksheet for community workers
• 4 Tips for Trauma-Informed Self-Care: Caring for yourself while caring for others -

CMHA Toronto
• Provincial Mental Health Supports - CMHA Ontario

Mental health and addictions: 
• What are my rights as a tenant if I have a disability? - Steps to Justice
• Discrimination based on mental health or addiction disabilities - Information for

housing providers - Ontario Human Rights Commission
• Policy on preventing discrimination based on mental health disabilities and

addictions | Ontario Human Rights Commission
• Housing and Mental Health - CMHA
• Policy Recommendations for Mental Health and Addictions Supportive Housing
• Homelessness data snapshot: Mental health, substance use, and homelessness in

Canada
• Housing page | Canadian Centre on Substance Use and Addiction
• Unlocking-Solutions: Understanding and Addressing Ontario’s Mental Health and

Addictions Supportive Housing Needs - AMHO
• Toronto Mental Health & Addictions Supportive Housing Network – supportive

housing for people living with mental health and substance use challenges
• Best Practice Guideline: How to Build Supportive Housing in Canada

Gender-based violence and housing: 
• Where will I live? - CLEO publication
• Types of Affordable Housing Supports in Ontario for GBV Survivors
• Resources for Survivors of GBV Ontario Housing Supports | mulberry Finder
• GBV and housing insecurity in Ontario-Canadian Centre for Housing Rights

https://skilledwork.org/vicarious-trauma-at-work-what-it-is-and-how-to-manage-it/
https://resources.beststart.org/wp-content/uploads/2019/01/J13-E.pdf
https://www.camh.ca/en/science-and-research/institutes-and-centres/cundill-centre-for-child-and-youth-depression/childhood-trauma-toolkit/compassion-fatigue/how-to-self-assess-compassion-fatigue
https://youthrex.com/wp-content/uploads/2022/01/8bf8-Vicarious-Trauma-Toolkit-2020.pdf
https://socialwork.buffalo.edu/content/dam/socialwork/home/self-care-kit/self-care-assessment.pdf
https://cmhato.org/news/4-tips-for-trauma-informed-self-care/
https://cmhato.org/news/4-tips-for-trauma-informed-self-care/
https://ontario.cmha.ca/provincial-mental-health-supports/
https://stepstojustice.ca/questions/discrimination-and-human-rights/what-are-my-rights-as-a-tenant-if-i-have-disability/
https://www.ohrc.on.ca/en/discrimination-based-mental-health-or-addiction-disabilities-information-housing-providers-fact
https://www.ohrc.on.ca/en/discrimination-based-mental-health-or-addiction-disabilities-information-housing-providers-fact
https://www.ohrc.on.ca/en/policy-preventing-discrimination-based-mental-health-disabilities-and-addictions
https://www.ohrc.on.ca/en/policy-preventing-discrimination-based-mental-health-disabilities-and-addictions
https://ontario.cmha.ca/documents/housing-and-mental-health/
https://amho.ca/wp-content/uploads/2024/05/AMHO_Supportive_Housing-Final.pdf
https://housing-infrastructure.canada.ca/homelessness-sans-abri/reports-rapports/mental-health-substance-use-sante-mentale-consom-substances-eng.html
https://housing-infrastructure.canada.ca/homelessness-sans-abri/reports-rapports/mental-health-substance-use-sante-mentale-consom-substances-eng.html
https://www.ccsa.ca/en/guidance-tools-resources/communities/housing
https://amho.ca/wp-content/uploads/2025/03/Unlocking-Solutions_Understanding-and-Addressing-Ontarios-Mental-Health-and-Addictions-Supportive-Housing-Needs-AMHO2025.pdf
https://amho.ca/wp-content/uploads/2025/03/Unlocking-Solutions_Understanding-and-Addressing-Ontarios-Mental-Health-and-Addictions-Supportive-Housing-Needs-AMHO2025.pdf
https://tosupportivehousing.ca/
https://tosupportivehousing.ca/
https://assets.cmhc-schl.gc.ca/sf/project/archive/housing_organizations3/bpg-supportive-housing.pdf
https://www.cleo.on.ca/en/publications/handbook/where-will-i-live-2
https://www.yourwayforward-on.ca/wp-content/uploads/2024/07/Affordable-Housing-Supports-in-Ontario-English-PDF-Final-1-1.pdf
https://www.mulberryfinder.ca/housingsupports/
https://housingrightscanada.com/wp-content/uploads/2024/07/CCHR-Nowhere-To-Go-GBV-and-housing-insecurity-in-Ontario-English-July-2024.pdf
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• Housing stability for survivors of GBV report
• Understanding Transitional & Housing Support Programs in Ontario -OAITH
• Mulberry | Gender Based Violence Service Resources
• Information on N15 - Waterloo Region Community Legal Services
• N15 -Tip Guide - Advocacy Centre for Tenants Ontario - ACTO
• An Overview of Transitional Housing & Support Programs (THSP) in Ontario -Youth

Research and Evaluation eXchange
• Transitional Housing Issue Brief
• Nowhere to Go: Gender-based violence and housing insecurity in Ontario - CCHR

Tenant organizing: 
• ACORN Canada
• Federation of Metro Tenants’ Associations
• Canadian Centre for Policy Alternatives – Housing and Homelessness
• Advocacy Centre for Tenants Ontario - ACTO
• The Tenant Leaders' Toolbox: Resources for Housing Rights Advocacy - CCHR
• Advocates' Guide- NLIHC
• Advocates Guide National Low Income Housing Coalition
• Organizing Manual - Federation of Metro Tenants’ Associations
• Tenants Organizing Manual - Renters Educating and Networking Together (R.E.N.T.)

Finding affordable housing: 
• What is subsidized housing?
• How the COHB Rent Subsidy Works in Ontario (2026)
• What is rent-geared-to-income housing? How can I apply for it? - Steps to Justice
• Housing in Ontario | ontario.ca
• Find Housing Help Services in Ontario - 211 Ontario
• ONPHA | Your Gateway to Community Housing in Ontario
• Mkaana-wii-giiwe’aad program - Ontario Aboriginal Housing Services (OAHS)
• The Housing Help Centre
• Housing Support Services - The 519

https://www.oaith.ca/assets/library/Understanding-THSP-In-Ontario-English-2024.pdf
https://www.mulberryfinder.ca/
https://cleoconnect.ca/wp-content/uploads/2024/03/N15-Tip-Sheet-1.pdf
https://www.acto.ca/n15-tip-guide/
https://youthrex.com/report/an-overview-of-transitional-housing-support-programs-thsp-in-ontario/
https://youthrex.com/report/an-overview-of-transitional-housing-support-programs-thsp-in-ontario/
https://www.acto.ca/production/wp-content/uploads/2025/09/Transitional-Housing-Issue-Brief.pdf
https://housingrightscanada.com/reports/nowhere-to-go-gender-based-violence-and-housing-insecurity-in-ontario/
https://acorncanada.org/campaigns/housing-tenant-unions/
https://www.torontotenants.org/
https://www.policyalternatives.ca/news-research/category/communities/housing-homelessness/
https://www.acto.ca/
https://housingrightscanada.com/resources/the-tenant-leaders-toolbox-resources-for-housing-rights-advocacy/
https://nlihc.org/sites/default/files/AG-2024/2-11_Resident-and-Tenant-Organizing.pdf
https://nlihc.org/sites/default/files/AG-2026/NLIHC_Advocates_Guide_26_1.pdf
https://assets.nationbuilder.com/fmta/pages/169/attachments/original/1563949482/Organizing_Manual.pdf
https://www.acto.ca/assets/files/docs/TenantInfo_RENTTenantOrganizingManual__0408.pdf
https://settlement.org/ontario/housing/subsidized-housing/subsidized-housing/what-is-subsidized-housing/
https://www.ontariossn.ca/guides/how-cohb-rent-subsidy-works
https://stepstojustice.ca/questions/housing-law/what-is-rent-geared-to-income-housing-how-can-i-apply-for-it/
https://www.ontario.ca/page/housing-in-ontario
https://211ontario.ca/211-topics/housing/?gad_source=1&gad_campaignid=10263840898&gclid=EAIaIQobChMI_tCcp4WMlQMVvovCCB3NDiIyEAAYASAAEgLGufD_BwE
https://onpha.on.ca/
https://www.ontarioaboriginalhousing.ca/programs/mkaana-gii-we-add-program
https://shhc.ca/
https://www.the519.org/programs/housing-services/
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• Community Support Programs for Newcomers and Refugees- Starling Community
Services

• Rates and increases in Ontario- Steps to Justice
• Above guideline rent increases - Federation of Metro Tenants' Associations
• AGI tip sheet - ACTO

Supporting people who are unhoused 
• Youth Without Shelter
• John Howard Society of Peel-Halton-Dufferin Community Services
• John Howard Society organizations across Ontario
• Find Housing Help Services in Ontario - 211 Ontario
• Find your local service manager - ontario.ca
• Priority access to housing for survivors of abuse and trafficking - ontario.ca
• Addressing homelessness - ontario.ca
• How the COHB Rent Subsidy Works in Ontario (2026)
• Homeless Hub
• Rapid Rehousing - Homeless Hub
• Built for Zero Canada
• Canadian Alliance to End Homelessness
• National Right to Housing Network

Finding low-cost legal services in Ontario: 

• Community legal clinics: Provide free legal services to people with low incomes
who live in their area. Find your local community clinic at Legal Clinics – Legal Aid
Ontario and enter your postal code or call 1-800-668-8258. Financial eligibility
criteria apply.

• Specialty legal clinics: Some specialty legal clinics provide free legal services to
specific demographic groups of people with low incomes. You can find a list of
specialty legal clinics on the CLEO website.

https://starlingcs.ca/blog/2024/community-support-programs-for-newcomers-and-refugees
https://starlingcs.ca/blog/2024/community-support-programs-for-newcomers-and-refugees
https://stepstojustice.ca/legal-topic/housing-law/paying-rent/rates-and-increases/all/
https://www.torontotenants.org/above_guideline_rent_increases
https://www.acto.ca/production/wp-content/uploads/2023/09/AGI-tip-sheet-ACTO.docx.pdf
https://yws.on.ca/
https://johnhoward.on.ca/peel-halton-dufferin/services/community-services-program/
https://johnhoward.on.ca/find-services/local-offices/
https://211ontario.ca/211-topics/housing/?gad_source=1&gad_campaignid=10263840898&gclid=EAIaIQobChMI_tCcp4WMlQMVvovCCB3NDiIyEAAYASAAEgLGufD_BwE
https://www.ontario.ca/page/find-your-local-service-manager
https://www.ontario.ca/page/priority-access-housing-survivors-abuse-and-trafficking
https://www.ontario.ca/page/addressing-homelessness
https://www.ontariossn.ca/guides/how-cohb-rent-subsidy-works
https://homelesshub.ca/
https://homelesshub.ca/collection/programs-that-work/rapid-rehousing/
https://bfzcanada.ca/
https://caeh.ca/
https://housingrights.ca/
https://www.legalaid.on.ca/legal-clinics/
https://www.legalaid.on.ca/legal-clinics/
https://www.cleo.on.ca/en/publications/ontario/specialty-community-legal-clinics
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• Tenant Duty Counsel Program: This program from the Advocacy Centre for
Tenants Ontario funds legal professionals to provide remote advice, legal
assistance, resources and referrals to unrepresented tenants on or before the day
of their scheduled hearing at the Landlord and Tenant Board (LTB). Priority is given
to tenants facing eviction.

• Ontario Legal Information Centre: The Ontario Legal Information Centre offers a
free 30-minute meeting with a lawyer to anyone in Ontario who is facing a legal
problem or whose legal problem is within Ontario. The Centre’s services are
confidential, available in person or by telephone, in both English and French.
centreinfojuridique.ca/en

• Pro Bono Ontario’s Free Legal Advice Hotline: Promotes access to justice in
Ontario by creating and promoting opportunities for lawyers to provide pro bono
(free) legal services to persons of limited means. Toll free 1-855-255-7256 or
probonoontario.org

• Law Society Referral Service (LSRS): Connect with the Law Society of Ontario to
find a lawyer or paralegal for a free consultation of up to 30 minutes to help you
determine your rights and options. findlegalhelp.ca, Crisis Line: 416-947-5255 / Toll
Free: 1-855-947-5255

• National Self-Represented Litigants Project: Resources for self-represented
litigants including educational content, provincial legal helplines and supports.
representingyourselfcanada.com

• Legal Aid Ontario (LAO): For people who are financially eligible, Legal Aid Ontario
provides a range of legal services in the areas of criminal law, domestic violence,
family legal issues, mental health legal issues, and refugee and immigration law.

• Cliquez-Justice: French-language information on various areas of law.
cliquezjustice.ca

https://www.acto.ca/for-tenants/tenant-duty-counsel/
https://www.acto.ca/for-tenants/tenant-duty-counsel/
http://www.centreinfojuridique.ca/en
http://www.probonoontario.org/
http://www.probonoontario.org/
http://www.probonoontario.org/
http://www.probonoontario.org/
https://lso.ca/public-resources/finding-a-lawyer-or-paralegal/law-society-referral-service
https://lso.ca/public-resources/finding-a-lawyer-or-paralegal/law-society-referral-service
http://www.representingyourselfcanada.com/
https://www.legalaid.on.ca/
http://www.cliquezjustice.ca/
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Links to presenting organizations (in order of presentation)

• Waterloo Region Community Legal Services
• Aboriginal Legal Services
• Kinna-aweya Legal Clinic
• Black Legal Action Centre (BLAC)
• Ontario Federation of Indigenous Friendship Centres (OFIFC)
• Canadian Centre for Housing Rights
• Perspective Paralegal
• Lorraine Lam
• Legal Aid Ontario
• Sound Times Support Services
• Advocacy Centre for Tenants Ontario (ACTO)
• Ontario Association of Interval and Transition Houses (OAITH)
• Federation of Metro Tenants’ Associations
• Canadian Centre for Policy Alternatives
• ACORN
• The Housing Help Centre
• Ontario Aboriginal Housing Services
• Youth Without Shelter
• John Howard Society of Peel-Halton-Dufferin

https://www.wrcls.ca/
https://www.aboriginallegal.ca/
https://kalc.ca/
https://www.blacklegalactioncentre.ca/
https://ofifc.org/
https://housingrightscanada.com/
https://perspectiveparalegal.ca/
https://lorrainelam.me/
https://www.legalaid.on.ca/
https://www.reconnect.on.ca/soundtimes
https://www.acto.ca/
https://www.oaith.ca/
https://www.torontotenants.org/
https://www.policyalternatives.ca/
https://acorncanada.org/campaigns/housing-tenant-unions/
https://www.shhc.ca/
https://www.ontarioaboriginalhousing.ca/
https://yws.on.ca/
https://johnhoward.on.ca/peel-halton-dufferin/
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