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RESIDENTIAL TENANCIES ACT (“RTA”)

• The law that governs most Landlord and Tenant relationships (a few exceptions)

• Legal RULES that Tenants AND Landlords must follow 



THE LANDLORD TENANT BOARD 
(“LTB”)

• A board set up by the Ontario government to resolve disputes 
between Landlords and Tenants 

• It is similar to a Court: An Adjudicator will listen to both the Landlord 
and the Tenant and will review evidence submitted (called a 
HEARING) and will then make a decision (an Order) stating what both 
the Landlord and the Tenant are to do moving forward to solve the 
issue 

• Hearings are held over zoom. In-person can be requested as 
accommodation under the Human Rights Code

• Only an Adjudicator from the LTB can evict a Tenant



NOTICE TO END YOUR TENANCY
• Are served by the landlord against the tenant for arrears, damages, 

overcrowding, illegal activities, etc. 
• The eviction notices that Aboriginal Legal Services deal with most often are;
• N4: Notice to End your Tenancy Early for Non-payment of Rent (s. 82) 
• N5: Notice to End your Tenancy for Interfering with Others, Damage or 

Overcrowding 
• N6: Notice to End your Tenancy for Illegal Acts or Misrepresenting Income in 

a Rent-Geared-to-Income Rental Unit 
• N7: Notice to End your Tenancy for Causing Serious Problems in the Rental 

Unit or Residential Complex 
• N8: Notice to End your Tenancy at the End of the Term for Persistent Late 

Payment
• N12: Notice to End your Tenancy Because the Landlord, a Purchaser or a 

Family Member Requires the Rental Unit



NOTICES CONTINUED
• GETTING A NOTICE DOES NOT AUTOMATICALLY MEAN YOU WILL BE EVICTED!
• Termination date does NOT mean the tenant has to move out by that date
• If you receive a notice from the landlord, call local clinic immediately
• Find a Legal Clinic

• https://www.legalaid.on.ca/legal-clinics/
• Next step is waiting to receive a file number and application from the LTB in 

the mail: LTB-L-123456-26
• Create a Tribunals Account: Ontario.ca Login (formerly known as My Ontario 

Account)-Must have email account
• To use the Tribunals Ontario Portal, you will need to create a Public Secure 

account. If you already have a Public Secure account, you will need to log 
in.

• https://tribunalsontario.ca/ltb/tribunals-ontario-portal/
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LTB PORTAL

• The Tribunals Ontario Portal is a new case management system for the LTB

• Users can do a number of things on the Tribunals Ontario Portal including:
• submitting applications and paying for application fees
• checking the status of file
• uploading evidence
• viewing and exchanging messages and documents with other parties
• using the dispute resolution tool to try and reach an agreement



NOTICE OF HEARING

• LTB will send a NOH by mail or email
• Disclosure is due 7days before the hearing, 5 days for reply evidence
• Hearings are by zoom or phone
• LAO Clinics and the LTB can provide access to computers/phone
• Contact local clinic immediately 



HEARING PREP
• Review reason for notice 
• Return signed Retainer Agreement, ROI forms, lease, photos, evidence
• Request medical letters, support letters from agencies 
• Timeline of events****
• OW/ODSP worker # and Member ID
• Notify landlord of disabilities: Meet w/LL, provide support workers name & 

number & create an accommodation plan if needed: LL has a high duty to 
accommodate to the point of undue hardship-tenant must work with LL 

• Document 
• Start accessing support services
• Greatest eviction prevention for Vulnerable Tenant=SUPPORT WORKERS!



ARREARS
• Is the rent sustainable going forward
• Collect rent receipts/bank statements-is the amount correct
• Reasonable payment plan
• Contact LL to request payment plan-document communications
• Filing Fee 
• Set up Direct Payment to the LL
• Referrals for arrears funding

• Rent Bank
• OW/ODSP-HSF
• EPIC
• Community Agencies-Anishnawbe Health, Native Child and Family Services, Council Fire
• Housing Subsidies



LTB HEARING
• Login ahead of the start time-require File number or address
• Tenant may have support person with them-unless witness
• A moderator will sign you in-large dockets
• DC/DRO
• Consent Order/Mediated Agreement
• Adjudicator starts with easiest matters
• Uncontested matters start at 9:15
• The LL side goes first/Tenant/submissions
• S.83-LTB must consider all circumstances
• LTB Order issued within 30-60 days
• Conditional Order-s.78
• Termination Date
• Standard Order



S. 83 CONSIDERATIONS

• Income (changes to income)
• Length of tenancy
• Disabilities
• Best interest of the Child
• Access to medical care/community agencies/support services
• Genuine effort of the Tenant
• Gladue Factors-Indigenous Tenants



S.78 

• Enforcement of terms in conditional order
• Breach of order-L4 Application
• Ex-Parte Eviction Order-standard 11 days 
• Motion to Set-Aside-10 days
• Request to Extend Time 
• New Hearing on the breach
• Scheduled quicker 



SHERIFF ORDER

• Should a Tenant not vacate by the termination date in the order, the LL can 
file with the Sheriff’s office for enforcement

• Timing-usually 2-3 weeks
• Notified by mail-Sheriff Order-includes date/time of enforcement
• Arrears orders can still be saved at this point-Motion to Void
• Reviews/set-asides can still be done at this point
• 72 hours to remove belongings 
• Sheriff Fee



REVIEW

• A Tenant who missed a hearing and has a good reason for it can file a 
“Request to Review” form 

• Or if you think the order contains a serious error-seek legal advice
• Fee/Fee Waiver Form
• 30 days to request a review
• Request to Extend Time form 

















COMMUNITY RESOURCES
• ALS Programing: Anger Management, Addictions Circles, Ogichitaa Kwe, 

Elder, Giiwedin Anang, FASD worker, Grief Circle
• Anishnawbe Health-AHT Rapid Access Addiction Medicine Program
• Native Women's Resource Centre
• Native Child and Family Services
• Council Fire
• Native Canadian Centre Toronto-Friendship Centre 
• Na-Me-Res 
• Barbara Schiffler Clinic 
• ACTO Advocacy Centre for Tenants Ontario-DC
• CLEO-stepstojustice.ca
• Canadian Centre for Housing Rights 
• camh Aboriginal Services-self referrals 416-535-8501, press 2
• Specialty clinics/cultural centers
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