
 

 
Resources and Supports  

from the CLEO Connect Webinar: 

Understanding no-fault evictions 
Tuesday, April 21 from 12 p.m. to 1:30 p.m. 

 

 

 

No-Fault Evictions Resources: 

• Landlord Tenant Board Brochure: How a landlord can end a tenancy 
• Landlord and Tenant Board: Eviction for personal use, demolition, repairs and 

conversion 
• N13 Notice of Termination for Renovations 
• T5 Application & Instructions - Bad Faith Eviction 
• Evictions Prevention Handbook- City of Toronto 
• Renovation Rights Assessment Tool- City of Toronto 
• Renovictions Bylaw development public education campaign 
• Vacancy decontrol-Advocacy Centre for Tenants Ontario 

https://tribunalsontario.ca/documents/ltb/Brochures/How%20a%20Landlord%20Can%20End%20a%20Tenancy%20(EN).html
https://tribunalsontario.ca/documents/ltb/Interpretation%20Guidelines/12%20-%20Eviction%20for%20Personal%20Use.html
https://tribunalsontario.ca/documents/ltb/Interpretation%20Guidelines/12%20-%20Eviction%20for%20Personal%20Use.html
https://stepstojustice.ca/questions/housing-law/what-can-i-do-if-my-landlord-evicts-me-and-does-not-move-in/
https://stepstojustice.ca/questions/housing-law/what-can-i-do-if-my-landlord-evicts-me-and-does-not-move-in/
https://tribunalsontario.ca/documents/ltb/Tenant%20Applications%20&%20Instructions/T5_Instructions.pdf
https://www.toronto.ca/wp-content/uploads/2024/06/8e7e-EvictionsPreventionHandbook-Full-EN.pdf
https://www.toronto.ca/community-people/housing-shelter/rental-housing-rights-information/understand-prevent-evictions/renovation-rights-assessment-tool/
https://www.toronto.ca/services-payments/permits-licences-bylaws/renovictions-bylaw-development/public-education-campaign/
https://www.acto.ca/vacancy-decontrol-what-is-it-and-why-does-it-matter/
https://cleoconnect.ca/resource/yourlegalrights/understanding-no-fault-evictions/


• National Rights to Housing Network 

CLEO Steps to Justice Legal Information:    
• Can my landlord make me move out for repairs or renovations?  
• Being evicted for renovations publication 
• Does your landlord or a buyer want to move in? 
• Can I be evicted if my landlord wants to move in? 
• Can I be evicted because my place is being sold? 
• My landlord evicted me so the buyer could move in. What can I do if they do not 

move in? 
• What can I do if my landlord evicts me and does not move in? 
• Write a letter to move back in after major work to a rental unit 
• Checklist: If you get an eviction notice for landlord’s use 
• Checklist: If you get an eviction notice for purchaser’s use 
• Watch our videos on housing law issues 
• Fighting an eviction publication 
• What happens at an eviction hearing? 
• Other Housing Law related questions from Steps to Justice 

 

CLEO Guided Pathways: 
• Guided Pathway for tenants with maintenance or repair problems  
• Guided Pathway for tenants to ask for money the landlord owes  
• Eviction Solution Explorer  

 

CLEO Connect Webinars, Tools, and Resources: 

• Understanding and Preventing the Eviction Process - Webinar 
• Asking landlords for accommodation - Webinar 
• The right to housing in Canada - Webinar 
• The Landlord and Tenant Board (LTB) online portal: strategies for tenant advocates - 

Webinars 
• The Landlord and Tenant Board (LTB) online portal Question and Answer Session 

(Part 2) - Webinars 
• Eviction's Trainer Guide 

 

 

https://housingrights.ca/
https://stepstojustice.ca/questions/housing-law/can-my-landlord-make-me-move-out-repairs-or-renovations/
https://www.cleo.on.ca/en/publications/renovictions
https://www.cleo.on.ca/en/publications/does-your-landlord-or-a-buyer-want-to-move-in
https://stepstojustice.ca/questions/housing-law/can-i-be-evicted-if-my-landlord-wants-move/
https://stepstojustice.ca/questions/housing-law/can-i-be-evicted-because-my-place-being-sold/
https://stepstojustice.ca/questions/housing-law/my-landlord-evicted-me-so-the-buyer-could-move-in-what-can-i-do-if-they-dont-move-in/
https://stepstojustice.ca/questions/housing-law/my-landlord-evicted-me-so-the-buyer-could-move-in-what-can-i-do-if-they-dont-move-in/
https://stepstojustice.ca/questions/housing-law/what-can-i-do-if-my-landlord-evicts-me-and-does-not-move-in/
https://stepstojustice.ca/resource/letter-tool-move-back/
https://stepstojustice.ca/wp-content/uploads/Checklist-N12-Landlord-Aug2021.pdf
https://stepstojustice.ca/wp-content/uploads/Checklist-N12-Purchaser.pdf
https://stepstojustice.ca/resource/watch-our-videos-on-housing-law-issues/
https://www.cleo.on.ca/wp-content/uploads/fightev.pdf
https://stepstojustice.ca/questions/housing-law/what-happens-eviction-hearing/
https://stepstojustice.ca/legal-topic/housing-law/
https://stepstojustice.ca/guided-pathways/housing-law-for-tenants-with-maintenance-or-repair-problems-t6/
https://stepstojustice.ca/guided-pathways/housing-law-for-tenants-who-want-a-return-of-money-the-landlord-owes-t1/
https://stepstojustice.ca/guided-pathways/housing-law-eviction-solution-explorer/
https://cleoconnect.ca/resource/yourlegalrights/understanding-and-preventing-the-eviction-process/
https://cleoconnect.ca/resource/yourlegalrights/asking-landlords-for-accommodation/
https://cleoconnect.ca/resource/yourlegalrights/the-right-to-housing-in-canada/
https://cleoconnect.ca/resource/yourlegalrights/the-landlord-and-tenant-board-ltb-online-portal-strategies-for-tenant-advocates/
https://cleoconnect.ca/resource/yourlegalrights/the-landlord-and-tenant-board-ltb-online-portal-strategies-for-tenant-advocates/
https://cleoconnect.ca/resource/yourlegalrights/the-landlord-and-tenant-board-ltb-online-portal-question-and-answer-session/
https://cleoconnect.ca/resource/yourlegalrights/the-landlord-and-tenant-board-ltb-online-portal-question-and-answer-session/
https://cleoconnect.ca/trainers-guides-ontario-legal-clinics/training-materials-evictions/


Community and Specialty Legal Clinics 
 

• Find your community legal clinic -1-800-668-8258  
  

• Aboriginal Legal Services (ALS) 
Offers legal help, legal education, and community development to Aboriginal 
people living in Toronto in areas such as landlord and tenant, social assistance, 
victim rights and inquests.  
211 Yonge St., Suite 500, Toronto, M5B 1M4 

 416-408-3967 or 416-408-4041 
 Toll-free: 1-844-633-2886 
 aboriginallegal.ca 

  
• Advocacy Centre for Tenants – Ontario (ACTO) 

Works to improve human rights and justice in housing for low-income Ontarians 
through legal advice and representation, law reform, community organizing, 
training, and education.  
55 University Ave., Suite 1500, Toronto, M5J 2H7 
416-597-5855 
Toll-free: 1-866-245-4182 
acto.ca 
 

• ARCH Disability Law Centre (ARCH) 
Offers information, summary advice and referrals, and representation in systemic 
cases for people with disabilities across Ontario in ARCH’s areas of practice.  
55 University Ave., Suite 1500, Toronto, M5J 2H7 
416-482-8255 
Toll-free TTY: 1-866-482-2728 
archdisabilitylaw.ca 
 

• Black Legal Action Centre (BLAC) 
Delivers legal aid to low- or no-income Black Ontarians. Works to combat individual 
and systemic anti-Black racism. 
720 Spadina Ave., Suite 221, Toronto, M5S 2T9 
 416-597-5831 
Toll-free: 1-877-736-9406 
 blacklegalactioncentre.ca 

https://www.legalaid.on.ca/legal-clinics/
http://www.aboriginallegal.ca/
https://www.acto.ca/
http://www.archdisabilitylaw.ca/
http://www.blacklegalactioncentre.ca/


 
• Canadian Centre for Housing Rights (CCHR) 

Provides free legal services, education, and advocacy to help tenants understand, 
protect, and enforce their housing rights, particularly in Ontario.  
192 Spadina Ave, Suite 427, Toronto, ON, Canada M5T 2C2 
Telephone: 416-994-0087 
housingrightscanada.com 
 

• Centre Francophone du Grand Toronto 
Provides free legal services to people from the French speaking community 
555 Richmond St. W., Suite 303, M5V 3B1 
416-922-2672, ext. 300 
Toll-free: 1-877-966-7345 
Summary legal advice in French (toll-free): 1-877-966-7345 
centrefranco.org/aide-juridique 
  

• Chinese and Southeast Asian Legal Clinic (CSALC) 
Offers legal advice and representation to low-income, non-English speaking 
members of the Chinese, Vietnamese, Laotian, and Cambodian communities 
throughout Ontario.  
123 Edward Street, Suite 505, Toronto, M5G 1E2 
416-971-9674 (walk-in 1pm–4pm every Wednesday) 
Toll-free: 1-844-971-9674 
csalc.ca 

  
• Centre for Spanish-Speaking Peoples (CSSP) 

Provides summary advice and assistance, with particular emphasis on immigration 
matters, tenants’ and workers’ rights, to the Spanish-speaking community of 
Toronto. 
2141 Jane St., 2nd Floor, Toronto, M3M 1A2 
416-533-8545 
416-533-0680 Legal Intake Line 
spanishservices.org 
 
 
 
 

https://housingrightscanada.com/
https://www.centrefranco.org/aide-juridique
http://www.csalc.ca/
http://www.spanishservices.org/


• Federation of Tenants Metro Association 
Their tenant InfoHub answers specific questions via telephone, email and social 
media about your rights or options under the law (non-legal advice) 
Tenant Hotline: 416-921-9494 
torontotenants.org 
  

• HIV & AIDS Legal Clinic Ontario (HALCO) 
Provides free legal services to people living with HIV/AIDS in Ontario.  
55 University Ave., Suite 1400, Toronto, M5J 2H7 
416-340-7790 
Toll-free: 1-888-705-8889 
halco.org 
 

• Justice Net 
A not-for-profit service helping people whose income is too high to access legal aid 
and too low to afford standard legal fees. 
8185 Yonge St., Suite 213, Thornhill, Ontario L3T 2C6 
Telephone: 416-479-0551 
justicenet.ca 
 

• Legal Aid Ontario (LAO) 
Offers people with low income free or low-cost legal advice, representation, and 
information in areas like housing, family law, criminal law, immigration, and refugee 
matters. 
416-979-1446 (Greater Toronto Area)1-800-668-8258 (toll-free) 
legalaid.on.ca 

 
• Pro Bono Ontario 

Free Legal Advice Hotline to speak with a lawyer. 
1-855-255-7256 
Monday to Friday, 9:00 a.m. to 5:00 p.m. 
probonoontario.org/hotline  
 

• South Asian Legal Clinic of Ontario (SALCO) 
Provides advice and representation to low-income South Asians in the GTA 
45 Sheppard Ave. E., Suite 106A, Toronto, M2N 5W9 
416-487-6371 
salc.on.ca 

https://www.torontotenants.org/
http://www.halco.org/
tel:+14164790551
https://www.justicenet.ca/
https://services/how-do-i-apply-for-legal-aid/
https://www.probonoontario.org/hotline/
http://www.salc.on.ca/


 
• The Ontario Legal Information Centre   

Provides bilingual legal information and referral services to anyone in Ontario with a 
legal problem. 
1-844-343-7462 or info@centreinfojuridique.ca 
centreinfojuridique.ca/en/contact-us 

 

mailto:info@centreinfojuridique.ca
https://centreinfojuridique.ca/en/contact-us/
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