[ﬁ CLEO Connect

Training and tools for community workers

Resources and Supports
from the CLEO Connect Webinar:

WSIB 101: What you need to know

Tuesday, January 20, 2026, from 12:00 p.m. to 1:30 p.m.

CLEO Steps to Justice Legal Information:
e Making a WSIB claim - CLEO Publication

e |njured at work - Steps to Justice
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What type of benefits can | get from the WSIB?

How do | know if I'm covered by workers' compensation benefits?

My employer wants me to have an injury “assessment”. What should | do?
Can my employer make me take wages or sick pay instead of a W SIB
claim?

The WSIB knows I've been injured at work. What happens next?

Can | get money and treatment while | wait for a WSIB decision?

What can | do if | disagree with a WSIB decision?

What if my employer appeals a WSIB decision?

e Reporting an injury - Steps to Justice
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What should | do if | get hurt or injured at work?
How and when must | report a workplace injury or illness?



https://www.cleo.on.ca/en/publications/makeclaim
https://stepstojustice.ca/legal-topic/employment-and-work/injured-work/
https://stepstojustice.ca/questions/employment-and-work/what-type-benefits-can-i-get-wsib/
https://stepstojustice.ca/questions/employment-and-work/how-do-i-know-if-i-am-covered-workers-compensation-benefits/
https://stepstojustice.ca/questions/employment-and-work/my-employer-wants-me-have-injury-assessment-what-should-i-do/
https://stepstojustice.ca/questions/employment-and-work/can-my-employer-make-me-take-wages-or-sick-pay-instead-wsib-claim/
https://stepstojustice.ca/questions/employment-and-work/can-my-employer-make-me-take-wages-or-sick-pay-instead-wsib-claim/
https://stepstojustice.ca/questions/employment-and-work/wsib-knows-ive-been-injured-work-what-happens-next/
https://stepstojustice.ca/questions/employment-and-work/can-i-get-money-and-treatment-while-i-wait-wsib-decision/
https://stepstojustice.ca/questions/employment-and-work/what-can-i-do-if-i-disagree-with-a-wsib-decision/
https://stepstojustice.ca/questions/employment-and-work/what-if-my-employer-appeals-wsib-decision/
https://stepstojustice.ca/legal-topic/employment-and-work/injured-work/reporting-injury-0/all/
https://stepstojustice.ca/questions/employment-and-work/what-should-i-do-if-i-get-hurt-or-injured-work/
https://stepstojustice.ca/questions/employment-and-work/how-and-when-must-i-report-a-workplace-injury-or-illness/
https://cleoconnect.ca/resource/yourlegalrights/wsib-101-what-you-need-to-know/

o What is my employer supposed to do after | report a work injury?
My employer wants me to have an injury “assessment”. What should | do?
Can my employer make me take wages or sick pay instead of a WSIB
claim?
Getting injured - Steps to Justice
o What should | do if | get hurt or injured at work?
| wasn't at work when | got hurt. Can this be a work injury?
| didn't have an accident, but | hurt myself at work. What can | do?
What is my employer supposed to do after | report a work injury?
Can my employer make me take wages or sick pay instead of a WSIB
claim?
o Howdo | get back to work after an injury?
Workplace safety - Steps to Justice
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CLEO Connect Webhinars, Tools, and Resources:

Unsafe workplaces and low pay: The law and health and safety issues faced by
low-income workers in Ontario - CLEO Connect

Asking employers for accommodation - CLEO Connect

Recent ruling could benefit migrant farm workers injured on the job - CLEO
Connect

Tareekh Pe Tareekh: Know Your Employment Rights - CLEO Connect
Assistance with Employment Insurance (El) Questions: Locating Your Member of
Parliament - a legal literacy activity - CLEO Connect

Tip sheet on Employment Insurance (El) - CLEO Connect

Community Supports and Resources:

Your Guide: Benefits, services and responsibilities — Claimant edition | WSIB
WSIB application form | WSIB

How to File a WSIB Claim - Office of the Worker Adviser

Health care programs: Find a provider | WSIB

Duty to Co-Operate - Office of the Worker Adviser

Workplace Safety and Insurance Act, 1997, S.0. 1997, c. 16, Sched. A |
ontario.ca

El Regular Benefits - Canada.ca



https://stepstojustice.ca/questions/employment-and-work/what-my-employer-supposed-do-after-i-report-work-injury/
https://stepstojustice.ca/questions/employment-and-work/my-employer-wants-me-have-injury-assessment-what-should-i-do/
https://stepstojustice.ca/questions/employment-and-work/can-my-employer-make-me-take-wages-or-sick-pay-instead-wsib-claim/
https://stepstojustice.ca/questions/employment-and-work/can-my-employer-make-me-take-wages-or-sick-pay-instead-wsib-claim/
https://stepstojustice.ca/legal-topic/employment-and-work/injured-work/getting-injured-0/all/
https://stepstojustice.ca/questions/employment-and-work/what-should-i-do-if-i-get-hurt-or-injured-work/
https://stepstojustice.ca/questions/employment-and-work/i-wasnt-work-when-i-got-hurt-could-still-be-work-injury/
https://stepstojustice.ca/questions/employment-and-work/i-didnt-have-accident-i-hurt-myself-work-what-can-i-do/
https://stepstojustice.ca/questions/employment-and-work/what-my-employer-supposed-do-after-i-report-work-injury/
https://stepstojustice.ca/questions/employment-and-work/can-my-employer-make-me-take-wages-or-sick-pay-instead-wsib-claim/
https://stepstojustice.ca/questions/employment-and-work/can-my-employer-make-me-take-wages-or-sick-pay-instead-wsib-claim/
https://stepstojustice.ca/questions/employment-and-work/how-do-i-get-back-work-after-injury/
https://stepstojustice.ca/legal-topic/health-and-disability/workplace-safety/
https://cleoconnect.ca/resource/yourlegalrights/unsafe-workplaces-and-low-pay-the-law-and-health-and-safety-issues-faced-by-low-income-workers-in-ontario/
https://cleoconnect.ca/resource/yourlegalrights/unsafe-workplaces-and-low-pay-the-law-and-health-and-safety-issues-faced-by-low-income-workers-in-ontario/
https://cleoconnect.ca/resource/yourlegalrights/how-to-ask-employers-and-landlords-for-accommodation-part-1/
https://cleoconnect.ca/resource/yourlegalrights/recent-ruling-could-benefit-migrant-farm-workers-injured-on-the-job/
https://cleoconnect.ca/resource/yourlegalrights/recent-ruling-could-benefit-migrant-farm-workers-injured-on-the-job/
https://cleoconnect.ca/resource/yourlegalrights/tareekh-pe-tareekh-know-your-employment-rights/
https://cleoconnect.ca/resource/yourlegalrights/assistance-with-employment-insurance-ei-questions-locating-your-member-of-parliament-a-legal-literacy-activity/
https://cleoconnect.ca/resource/yourlegalrights/assistance-with-employment-insurance-ei-questions-locating-your-member-of-parliament-a-legal-literacy-activity/
https://cleoconnect.ca/resource/yourlegalrights/tip-sheet-on-employment-insurance-ei/
https://www.wsib.ca/en/injured-or-ill-people/resources-injured-or-ill-people/your-guide-benefits-services-and
https://www.wsib.ca/en/document/application-form
https://www.owa.gov.on.ca/en/workplace-insurance/filing-claim/how-to-file-a-wsib-claim/
https://www.wsib.ca/en/healthcareprograms
https://www.owa.gov.on.ca/en/workplace-insurance/filing-claim/duty-to-co-operate/
https://www.ontario.ca/laws/statute/97w16
https://www.ontario.ca/laws/statute/97w16
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit.html

Ontario Legal Clinics:

e Find a Community Legal Clinic — Legal Aid Ontario

e Workers’ Health & Safety Legal Clinic
Takes on health and safety cases, workers’ compensation cases, human rights
cases, and employment standards reprisal cases, if they relate to our core
mandate, for workers who do not have union representation. Also provides
education on safety legislation and workplace hazards as well as public legal
education to interested groups on health and safety law.

180 Dundas St. W., Suite 2000, Toronto, M5G 1Z8
416-971-8832

Toll-free: 1-877-832-6090

www.workers-safety.ca

e Industrial Accident Victims’ Group of Ontario (IAVGO)
Provides legal advice and representation to injured workers in Ontario. Provides
training and public legal education to advocates, workers and community groups,
and produces publications for workers and advocates. Operates a satellite
student legal clinic with University of Toronto law students. Advocates for injured
workers.

55 University Ave., Suite 1500, Toronto, M5J 2H7
416-924-6477

Toll-free: 1-877-230-6311

WWW.iavgo.org

e Injured Workers Community Legal Clinic (IWC)
Provides information and advice, and represents injured workers. Provides public
legal education and works with injured worker and community organizations
trying to improve the workers’ compensation system.

815 Danforth Ave., Suite 411, Toronto, M4J 1L2
416-461-2411 (call your local clinic first)
www.injuredworkersonline.org

e The Office of the Worker’s Advisor
They give excellent free advice and representation

Contact the office:
English: 1800-435-8980
French: 1800-661-6365


https://www.legalaid.on.ca/legal-clinics/
http://www.workers-safety.ca/
http://www.iavgo.org/
http://www.injuredworkersonline.org/
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