
Make an appointment with Canada Border Services Agency (CBSA)
Prepare your documents
Book a taxi to go to the border 

Food, water and a play area while you wait to be processed
Information about the refugee process
Information about services in the city you are going to

Open hours:  Monday to Friday, 8:30 am - 4:30 pm

MAKING A REFUGEE CLAIM @ PEACE BRIDGE

1 Peace Brg, Buffalo, NY 14213 (Buffalo, USA and Fort Erie, CAN)

1-716-892-4354 or  vivelegal@jrchc.org

AT THE BORDER: The Peace Bridge Newcomer Centre offers

BEFORE THE BORDER: Vive Shelter in can help you

You can make your appointment with CBSA: call 905-994-6001

Leave a message with: your name, phone number, email,
number of people, language for interpretation 
CBSA will give you an appointment time and instructions 

You don’t have to make an appointment. But it may help CBSA prepare
for your arrival and could speed up processing. What date you get and
how long your appointment will take depends on how busy CBSA is.
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