
Direct backs / 
Exclusion Orders

Interaction of US and Canada
systems

Complex border eligibility

What we can help with

Settlement support

Client representation beyond
limited scope for direct backs

What we don’t offer

Feel free to reach out for issues
beyond our mandate, as we
might be able to suggest a more
appropriate referral.

How to refer a client for legal services

Contact us

Fill out this form with your client’s consent:
https://forms.office.com/r/FN0TYVS6v6

How to make a referral

info@canadaborderclinic.org
289-273-6466 1-855-621-2060 (Toll-free)

Limited representation for
erroneous direct backs

https://forms.office.com/r/FN0TYVS6v6
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Do they have a relative in
Canada ? Is the relative a: spouse

(incl. common-law),
parent or legal guardian,
child, sibling,
grandparent, grandchild,
aunt or uncle, or niece or
nephew?

Is the relative a: citizen,
permanent resident, refugee
claimant (18+),* protected
person or convention refugee, or
valid work or student permit*  

Referral triage for legal service providers

See 

* Can’t be a refused refugee
claimant

 Or do they require a visa to enter
the U.S. but not to enter Canada?

Are they an unaccompanied
minor?

Do they hold a valid
Canadian visa?

Are they a stateless person or
do they face the death
penalty? Don’t refer

 No parent or legal guardian present
in Canada or US

Due to increasing demand, we may not be able to respond to all inquiries about
Canada. Please use the following flowchart to determine if your client may qualify to
make a refugee claim in Canada under the STCA before referring them to our clinic.
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