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Help in g han d s tack lin g 
cha llen ges 

FORMS/APPLICATIONS
(paper, portal, paper, portal)

MENTAL HEALTH - DIAGNOSIS

UNIVERSAL DESIGN
(it’s all the same)

WOMEN’S STORIES

EVIDENCE

IT DEPENDS
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MJ C SYSTEM 
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For m s an d  Ap p lication s

• Employment, addresses, narrative, must match – 
dates and places 

• PRRA applicants must apply for work permit (not 
automatic)

• Narrative can be amended 



Un iver sa l Design  – It ’s a ll the sam e

• THE INFORMATION THAT USED TO BE ON THE FORMS IN 
NOW ON A PORTAL

• WATCH FOR CHANGES TO THE PORTAL 

• PORTAL 1, PORTAL 2, PORTAL 3
• NOT ALL THE SAME – H&Cs GO PORTAL TO NiagraFallsBRO TO 

PORTAL

• BE AWARE OF CULTURAL GRAPEVINE
• RUMOURS, RUMOURS, RUMOURS
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Wom en’s Stor ies – Don’t for ge t the w om en

• Encourage women to write their own 
narratives and not “rely on my husband’s 
narrative”

• More grounds to win on 

• Maybe unaware of rights and grounds on 
gender



Eviden ce 
• GATHER AND TRANSLATE AS SOON AS POSSIBLE

• WITNESSES ENCOURAGE EARLY CONSIDERATION 

• SUPPORTING LETTERS
• NOT JUST “A NICE LADY” 
• MAY 1ST, 2019 I SAW….

• COURNTRY CONDITIONS 
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It  Dep en d s…
• KNOW WHERE TO ASK, KNOW WHO TO ASK 

• YES, YOU CAN DO AN H&C BEFORE A REFUGEE CLAIM 

• YOU CAN ADD H&C FACTORS TO OTHER APPLICATIONS EXCEPT REFUGEE 

• BE AWARE OF EXCLUSIONS ARTICLE 1E 1F 
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