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Presenters
Lisa Eisen, LL.B., is the founder of Family Law: A La Carte. Lisa is a practicing family law lawyer, having 
been called to the Bar in 1995. Her practice focuses on assisting people resolve issues in the most 
practical and cost-efficient way. She started her legal career teaching people about negotiation  and 
mediation. Lisa has been assisting CLEO with the Family Law Guided Pathways since their inception.

Erik Bornmann is the Director, Guided Pathways at CLEO (www.cleo.on.ca) where he leads the Guided 
Pathways team. CLEO’s Guided Pathways are free direct-to-public legal applications that help people fill 
out legal forms, draft letters, and identify next steps. Previously, Erik was a Staff Lawyer at the Community 
Legal Clinic - Simcoe, Haliburton, Kawartha Lakes. At the Simcoe clinic, Erik also maintained a civil 
litigation practice.

Allison Leadley, PhD, is the Guided Pathways Manager at CLEO. Before becoming Guided Pathways 
Manager, she was responsible for the development and maintenance of the Family Law Guided Pathways 
as part of CLEO’s Guided Pathways team. Allison holds an MA from the University of British Columbia 
and a PhD from the University of Toronto’s Centre for Drama, Theatre, and Performance Studies.



Land Acknowledgement
We acknowledge that since time immemorial the land on which we live and work has been the 
home and traditional territory of Indigenous Peoples, including the Mississaugas of the Credit, 
Haudenosaunee and Wyandot, and is now home to many diverse First Nations, Inuit, and Métis 
relatives. CLEO’s work is also carried out across the many traditional territories of this land that is 
also known as Ontario. We acknowledge our privilege as well as our role in the systems of 
colonization. 

CLEO staff are learning to be better allies by participating in training about the systemic nature of 
anti-Indigenous racism in Canada. We are strengthening ties to Indigenous-serving organizations in 
order to produce information and resources that reflect the experience of Indigenous Peoples, and
develop training that is more relevant for and accessible to Indigenous Peoples.  
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cleo.on.ca
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Activity



True or False?

The most important consideration for choosing 
a dispute resolution process is budget.

7



True or False?

If I have children, they will decide which parent 
to live with.
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True or False?

Emotions play no role in dispute resolution 
processes.
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Considerations



Family Law Guided Pathways:
Tools to help resolve disputes
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Pathway overview
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stepstojustice.ca
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stepstojustice.castepstojustice.ca
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Family Law Rules Forms | Ontario Court Services
ontariocourtforms.on.ca

https://ontariocourtforms.on.ca/en/family-law-rules-forms/#:%7E:text=Family%20Law%20Rules%20forms%20%20%20%20Form,%20%20flr-06b-apr16-en-fil.docx%20%2016%20more%20rows%20
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stepstojustice.ca
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Guided Pathway
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Pathway introduction



Other things that can help you:
• Save and exit
• Learn More pop-ups
• Pop-up definitions
• Hyperlinks
• Progress bar & navigation
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Save and Exit
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Learn More
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Learn More
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Pop-up definitions
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Pop-up definitions
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Hyperlinks
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Hyperlinks
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Progress bar & navigation



41



42



43



44

Other Family Law Pathways

• Children, support, and property issues 
in separation and divorce

• Simple of joint divorce
• Answering a family law application
• Filing your support agreement for 

enforcement
• Replying to an answer
• Case conference
• Trial management

• Requesting a motion to change on 
consent

• Responding to a motion to change
• Requesting a motion to change
• Making or responding to a motion
• Completing net family property forms
• Settlement conference
• Requesting a court fee waiver
• Drafting an order



Family law dispute 
resolution
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Pathway introduction
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Options
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Settlement agreement



Considerations:

Factors that may 
influence successful 

resolution
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Considerations
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Considerations

#1: Safety
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Considerations

#1: Safety



54

Considerations

#2: Urgency
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Considerations

#2: Urgency
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Considerations

#3: Balance of 
 Power
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Considerations

#4: Communication
 & cooperation
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Considerations

#5: Willingness to
 compromise
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Considerations

#5: Willingness to
 compromise
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Considerations

#6: Emotions
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Considerations
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#8: Budget



75

Considerations

#8: Budget
Negotiation
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Considerations

#8: Budget
Mediation
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Considerations

#8: Budget
Mediation-arbitration



78

Considerations

#8: Budget
Collaborative 
Family Law
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Considerations

#8: Budget
Arbitration
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Considerations

#9: Privacy and
 disclosure
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Considerations

#9: Privacy and
 disclosure
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Questions?



Process options:
Family dispute resolution
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Activity



True or False?

If I have children with my partner, I should 
choose to go to court.
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Arbitration is similar to litigation (going to court) 
in that a decision will be made for us by a judge.
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If I go to court, I will have an opportunity to 
meet with the judge before the case proceeds.
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Available processes
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Available processes

Negotiation 
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Available processes

Negotiation
Consider your safety 
in the context of 
negotiations.
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Available processes

Negotiation 
Consider your safety 
in the context of 
negotiations.
Do you think it will 
work for you?
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Available processes

Negotiation 
What you can expect 
at the end of the 
process.
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Available processes

Negotiation 
Your assessment of 
how the process 
might work for you.
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Available processes

Family 
mediation
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Available processes

Collaborative
Family
Law
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Available processes

Arbitration 
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Available processes

Mediation- 
arbitration 
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Litigation 

Available processes



Jurisdiction:

Family law courts in Ontario
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Courts & jurisdiction
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Courts & jurisdiction

Superior Court
of Justice



103

Courts & jurisdiction

Ontario Court
of Justice
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Courts & jurisdiction

Unified Family
Court
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Courts & jurisdiction
Divorce

Dividing property
Matrimonial home

Appeals on adoption & child 
protection

Child & spousal support
Decision making responsibility & 

parenting time
Restraining orders

Enforcing support in a separation 
agreement

Adoption & child protection

Superior Court
of Justice

Ontario Court
of Justice

Unified Family 
Court



Guided Pathway output and support:

What you can get



Outputs
Personalized Checklist Follow-up pathways



Feedback and support
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stepstojustice.ca

Available Resources

Link: A Video Introduction

https://stepstojustice.ca/guided-pathways/family-law-about/


Available Resources
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cleo.on.ca



Questions and Answers
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Thank you for joining us!
GuidedPathways@cleo.on.ca

Made possible with funding from
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