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Source

Topic

General - multiple topics

Languages

Contactinfo

CLEO
(Community Legal

Education Ontario)

Legal information
focused on the needs
of low-income
communities

English and French;
some info in other
languages

cleo.on.ca
Order print publications

online or call
416-408-4420

CLEO - Steps to Justice

Step-by-step legal

English and French

stepstojustice.ca (EN)

Legal Rights

Library of legal info by
organizations across
Ontario

English; some info in
French and other
languages

(EN) info for people in justicepasapas.ca (FR)
Justice pas-a-pas Ontario
(FR) = checklists, forms,
and self-help
guides
* live chat support
CLEO Connect Your cleoconnect.ca/

yourlegalrights

Cliquezjustice.ca

Legal infoon
several topics

French

cliquezjustice.ca

Ministry of the
Attorney General

Family, criminal,
and wills and
estates law

English and French

bit.ly/govonca

Settlement.org
Etablissement.org

Legal information
for newcomers

English and French;
some info in other
languages

settlement.org (EN)
etablissement.org (FR)

Consumer law information

CLEO - Steps to Justice &
Justice pas-a-pas

Consumer law

English and French

stepstojustice.ca (EN)
justicepasapas.ca (FR)

Consumer
Protection Ontario

Consumer law

English and French

bit.ly/consumeron
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http://cleo.on.ca/
http://stepstojustice.ca/
http://justicepasapas.ca/
https://cleoconnect.ca/yourlegalrights/
https://cleoconnect.ca/yourlegalrights/
http://cliquezjustice.ca/
https://www.attorneygeneral.jus.gov.on.ca/english/
http://settlement.org/
http://etablissement.org/
http://stepstojustice.ca/legal-topic/debt-and-consumer-rights
https://stepstojustice.ca/fr/legal-topic/debt-and-consumer-rights
http://bit.ly/consumeron

Sources for online legal information / Updated in May 2023

Source
Consumer law legislation:

Topic

Languages

= Collection Agencies and Debt Settlement Act: ontario.ca/laws/statute/90c14
= Consumer Protection Act: ontario.ca/laws/statute/02c30
e  Consumer Reporting Act: ontario.ca/laws/statute/90c33

Contactinfo

Employment law information

CLEO - Steps to Justice
& Justice pas-a-pas

Employment law

English and French

stepstojustice.ca (EN)
justicepasapas.ca (FR)

Human Rights Legal
Support Centre

Humanrightsin
employment

English and French

hrisc.on.ca/faq/work/

Ontario Ministry
of Labour

The Employment Standards
Act and health and safety

English and French;
some info in other

bit.ly/minlabour
Info line: 416- 326- 7160

law languages or 1-800-531-5551

Workers’ Action
Centre

workersactioncentre.org
Info line: 416-531-0 778 or
1-855-531-0778

English and French;
some info in other
languages

Issues affecting workers in
low-wage or precarious
employment

Employment law legislation:

=  Employment Standards Act: ontario.ca/laws/statute/00e41

e Human Rights Code (workplace discrimination): ontario.ca/laws/statute/90h19
e Occupational Health and Safety Act: ontario.ca/laws/statute/90001

Family law information

CLEO - Steps to Justice
& Justice pas-a-pas

stepstojustice.ca (EN)
justicepasapas.ca (FR)

Family law English and French

CLEO’s Guided Online tool that helps users English and French bit.ly/divorcepathways
Pathways to Divorce fill in divorce forms
Forms

Women's rights and family onefamilylaw.ca

law

Family Law Education English and French

for Women (FLEW)

Ministry of the Legal info on arange of English and French; bit.ly/ministryfamily

Attorney General issues that can be dealt with | some info in other
in a family court languages
Family Court and Legal info for women leaving | English familycourtandbeyond.ca

Beyond (Luke’s Place) | abusive relationships
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https://www.ontario.ca/laws/statute/90c14
https://www.ontario.ca/laws/statute/02c30
https://www.ontario.ca/laws/statute/90c33
https://stepstojustice.ca/legal-topic/employment-and-work
https://stepstojustice.ca/fr/legal-topic/employment-and-work
https://hrlsc.on.ca/faq/work/
http://bit.ly/minlabour
https://workersactioncentre.org/
https://www.ontario.ca/laws/statute/00e41
https://www.ontario.ca/laws/statute/90h19
https://www.ontario.ca/laws/statute/90o01
https://stepstojustice.ca/legal-topic/family-law
https://stepstojustice.ca/fr/legal-topic/family-law
https://stepstojustice.ca/guided-pathways/family-law-about/
https://onefamilylaw.ca/
http://bit.ly/ministryfamily
https://familycourtandbeyond.ca/
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Source Topic Languages Contactinfo

Family law legislation:

e  Child and Family Services Act: ontario.ca/laws/statute/90c11
e Children’s Law Reform Act: ontario.ca/laws/statute/90c12

= Divorce Act: bit.ly/canadadivorceact

=  Family Law Act: ontario.ca/laws/statute/90f03

Housing law information

CLEO - Steps to Justice | Housing law English and French stepstojustice.ca (EN)
& Justice pas-a-pas justicepasapas.ca(FR)
Advocacy Centre for Legal info and tip sheets English and French acto.ca
Tenants Ontario for tenants
Canadian Centre Housing and human English and French housingrightscanada.com
for Housing Rights rights law
Federation of Metro Legal info and fact English; some info in torontotenants.org
Tenants’ Associations sheets for tenants other languages 416-921-9494
Human Rights Legal Human rights and English and hrisc.on.ca/faq/housing/
Support Centre housing French; some info

inother languages
Landlord and Tenant Legal information f or English and French tribunalsontario.ca/Itb
Board tenants and landlor ds

Housing law legislation:
* Residential Tenancies Act: ontario.ca/laws/statute/06r17
* Human Rights Code (discrimination in housing): ontario.ca/laws/statute/90h19

Human rights information

CLEO - Steps to Justice | Human rights English and French stepstojustice.ca (EN)
& Justice pas-a-pas justicepasapas.ca (FR)
Human Rights Legal Humanrights issuesin English and hrisc.on.ca
Support Centre Ontario French; some info

inother languages

Human rights legislation:
e HumanRightsCode: ontario.ca/laws/statute/90h19
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https://www.ontario.ca/laws/statute/90c11
https://www.ontario.ca/laws/statute/90c12
http://bit.ly/canadadivorceact
https://www.ontario.ca/laws/statute/90f03
https://stepstojustice.ca/legal-topic/housing-law
https://stepstojustice.ca/fr/legal-topic/housing-law
https://www.acto.ca/
http://www.housingrightscanada.com/
https://www.torontotenants.org/
https://hrlsc.on.ca/faq/housing/
https://tribunalsontario.ca/ltb
https://www.ontario.ca/laws/statute/06r17
https://stepstojustice.ca/legal-topic/human-rights
https://stepstojustice.ca/fr/legal-topic/human-rights
http://www.hrlsc.on.ca/en/welcome
https://www.ontario.ca/laws/statute/90h19
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Source

Topic

Languages

Contactinfo

Immigration and refugee law information

CLEO - Steps to Justice
& Justice pas-a-pas

Immigration law

English and French

stepstojustice.ca (EN)
justicepasapas.ca (FR)

CLEO - Steps to Justice
& Justice pas-a-pas

Refugee law

English and French

stepstojustice.ca (EN)
justicepasapas.ca (FR)

Settlement.org
Etablissement.org

Legal information
for newcomers

English and
French; some info
inother languages

settlement.org (EN)
etablissement.org
(FR)

Immigration and refugee law legislation:
= Immigration and Refugee Protection Act: laws.justice.gc.ca/eng/acts/I-2.5/

Legal information for seniors

Advocacy Centre for
the Elderly

Legal information for seniors

English

acelaw.ca

CLEO - Steps to Justice
& Justice pas-a-pas

Legal information on
wills and powers of
attorney

English and French

stepstojustice.ca (EN)
justicepasapas.ca
(FR)

Legislation affecting seniors:
e ConsumerProtectionAct: ontario.ca/laws/statute/02c30
e HealthCareConsentAct: ontario.ca/laws/statute/96h02

e Long-Term Care Homes Act: ontario.ca/laws/statute/07108
e Retirement Homes Act: ontario.ca/laws/statute/10r11

Legal information for young people

Justice for Children Legal information f or English and French jfcy.org
and Youth children and youth
Legislation affecting young people:
e Childand Family Services Act: ontario.ca/laws/statute/90c11
e Education Act: ontario.ca/laws/statute/90e02
= Youth Criminal Justice Act: laws-lois.justice.gc.ca/eng/acts/Y-1.5
-
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https://stepstojustice.ca/legal-topic/immigration
https://stepstojustice.ca/fr/legal-topic/immigration
https://stepstojustice.ca/legal-topic/refugee-law
https://stepstojustice.ca/fr/legal-topic/refugee-law
http://settlement.org/
http://etablissement.org/
http://laws.justice.gc.ca/eng/acts/I-2.5/
http://acelaw.ca/
https://stepstojustice.ca/legal-topic/wills-and-powers-of-attorney/
https://stepstojustice.ca/fr/legal-topic/wills-and-powers-of-attorney/
https://www.ontario.ca/laws/statute/02c30
https://www.ontario.ca/laws/statute/96h02
https://www.ontario.ca/laws/statute/07l08
https://www.ontario.ca/laws/statute/10r11
https://jfcy.org/
https://www.ontario.ca/laws/statute/90c11
https://www.ontario.ca/laws/statute/90e02
http://www.laws-lois.justice.gc.ca/eng/acts/Y-1.5/

