
Helping people with legal problems 
and finding reliable legal information

Skills Building Webinar
May 25, 2023



Land Acknowledgment
CLEO acknowledges that the land on which we live and 
work is the traditional territory of the Wendat, 
Anishinabek, the Chippewa, the Haudenosaunee 
Confederacy and most recently, the Mississaugas of 
the Credit River. 

Today, this area of Tkaronto, now known as Toronto, is 
covered by Treaty #13  with the Mississaugas of the 
Credit River and is home to many diverse First Nations, 
Inuit and Métis peoples. 



What you can expect today

This is legal information, not legal advice. The 

information is current as of today’s date, May 25, 2023.

Recording and slides will be sent out afterward.

Subtitles (closed captioning) has been enabled.

Put your questions in Q and A, not the chat, please.



Today’s workshop will help you:

• Recognize questions that may suggest a legal 
problem

• Identify reliable legal information

• Know when you can offer legal help and when 
you should make a referral

• Navigate CLEO’s Steps to Justice 



CLEO Connect

Supports community workers who assist 
people with law-related problems

We provide:
• training about the law

• skills-building workshop

• tools and resources



4-Step Process

1. Detecting 
legal problems

2. Finding reliable 
legal  information

3. Giving legal 
information

4. Referring 
to legal 
services



Step 1: 

Detecting 
legal 
problems



Why is it important to know if a problem 
has a legal aspect?

• To understand clients’ rights and options

• To prevent a problem from becoming more 
serious

• To provide accurate legal information and 
helpful referrals



A. Listen for significant “life events” 

•moving
•having children
•relationship breakdown
•requiring income support
•losing a job, incidents at work
•having a disability, illness or injury 
•being stopped by police



B. Look, listen for, and ask about
documents that might have a legal   
aspect

What kinds of documents might you encounter?
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C. Listen for terms and language
that flag legal problems

• Did you hear any life events? 

• Did you see or hear about any law-related 
documents?

• Did you hear any legal terms or legal 
language?
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Statements Area of Law 

Are there shelters nearby? I have 
nowhere to go. 

I think I got scammed by my phone 
company. 

Is there a bank nearby? I was paid 
in cash and want to deposit it. 

My ex-partner isn’t helping pay the 
bills.

My caseworker cut me off – she 
found out I had a part-time job

My spouse sponsored me but now 
our relationship is over. 

Matching exercise



Statements Area of Law 

Are there shelters nearby? I have 
nowhere to go. 

Housing law/Woman Abuse

I think I got scammed by my phone 
company. 

Consumer law

Is there a bank nearby? I was paid 
in cash and want to deposit it. 

Employment law

My ex-partner isn’t helping pay the 
bills.

Family law

My caseworker cut me off – she 
found out I had a part-time job

Income assistance

My spouse sponsored me but now 
our relationship is over. 

Immigration law

Matching exercise - ANSWERS



Step 2: Finding reliable legal information  

1. Detecting 
legal issues

2. Finding 
reliable legal  
information

3. Giving legal 
information

4. Referring 
to legal 
services



Indicators of reliable information 

Trustworthy source  

Complete and unbiased 

Applies to my location

Is current/up to date



stepstojustice.ca
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http://www.stepstojustice.ca/


What sources do you use?  



Legal Clinics



Government websites



Non-profit organizations 







Step 3: Giving good legal info & 
law-related help  
1. Detecting 
legal issues

2. Finding 
reliable legal  
information

3. Giving legal 
information

4. Referring 
to legal 
services



What do people want when they 
have a law-related problem?

• A practical solution

• Guidance

• “Not another referral!”



Your knowledge 
base

Have you had some 
training on this 
issue/area of law?

Is your knowledge up-
to-date?

Do you give this help 
on regular basis? 



Tips for giving legal help + information

• Explain what you can help with

• Always give reliable legal information

• Make effective, “warm” referrals
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Step 4: Referring people to legal services  

1. Detecting 
legal issues

2. Finding reliable 
legal information

3. Giving legal 
information

4. Referring 
to legal 
services



Legal Aid Ontario  Services: 
• phone line for 

referrals & 
summary advice

• certificate program
• duty counsel 

Areas of law: 
• family
• criminal
• domestic violence
• immigration & 

refugeelegalaid.on.ca

http://www.legalaid.on.ca/


Additional legal services

Pro Bono Ontario: probonoontario.org

Law Society Referral Service: lsrs.lso.ca

JusticeNet: https://www.justicenet.ca/

http://www.probonoontario.org/
https://lsrs.lso.ca/lsrs/welcome
https://www.justicenet.ca/


Questions?
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Navigating stepstojustice.ca 

http://www.stepstojustice.ca/


How the website works

• legal topics and sub-topics

• gives step-by-step information on 
common legal questions 

• includes illustrations, flow charts, letter 
writing tools, checklists and videos

• integrates referral information 



Ways to search



ENGLISH

Monday to Friday

11:00 a.m. to 1:00 p.m. and 2:00 p.m. to 4:00 p.m.

FRENCH

Du lundi au vendredi de 12h00 à 13h00

Live chat



Case scenario

Lena lost her job and fell behind on rent. 
She now has a new job but owes her 
landlord $1,400. Her landlord sent her a 
text saying that if she doesn’t pay by Friday, 
she has to be out of her apartment by the 
end of the week. 

35











Activity — Myth Busting

If Sheyat’s refugee claim is denied, she can 
still get social assistance from Ontario 
Works.   



4 areas:

CLEO Connect 

Steps to Justice

Guided Pathways

Brochures & Fact Sheets 



Embedding Steps to Justice

• Content “lives” on your site

• Automatically updated  

• The “brand”-

• Flexible options: language, content, size, 
colour

• Free and available to gov’t and NGO’s
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→ stepstojustice.ca/guided-pathways



Suggestions for the future

- use Steps to Justice to help clients and share with 
colleagues 

- order CLEO’s free publications

- stay connected, subscribe to CLEO Connect

- find your community legal clinic 

- sign up for our contact list

45

https://stepstojustice.ca/
https://cleoconnect.ca/cleo-legal-information/order-cleo-publications/
https://cleoconnect.ca/about-us/subscribe/
https://www.legalaid.on.ca/services/legal-clinics/


Questions?
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Community legal clinics - General

geographic catchment
financial criteria
Use the Legal Clinic 
finder

Housing
Income assistance
Employment
Human rights
(Immigration)

Legal services in: 
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https://www.legalaid.on.ca/legal-clinics/
https://www.legalaid.on.ca/legal-clinics/


Community legal clinics - Specialty

provincial mandate
financial criteria

See list of all specialty 
clinics

Legal Services for:
Specific groups (e.g. 
elderly, youth) 
demographic groups 
(e.g. South Asian 
community, Aboriginal 
Legal Services, Black 
Legal Action Centre)
areas of law that affect 
many people   
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https://www.legalaid.on.ca/specialty-clinics/
https://www.legalaid.on.ca/specialty-clinics/


Student Legal Service Organizations (SLSO)

Legal Services + Public Legal Education workshops 
• Criminal 
• Family
• Housing

https://www.legalaid.on.ca/student-legal-service-organizations/


Family Law Information Centres (in family courts)

Services: 

• Information and 
Referral 
Coordinators

• Legal Aid Ontario 
Advice Lawyers

*   Go early! 

https://www.ontario.ca/page/family-law-information-centres


https://shapeyourworkplace.ca/

https://shapeyourworkplace.ca/


Pro Bono Ontario

Legal Advice 
Hotline
• consumer
• education
• employment
• housing
• sexual 

harassment
• powers of 

attorney

https://www.probonoontario.org/

https://www.probonoontario.org/


Lawyers, 
paralegals and 
mediators

• discounted rates 
for those who 
qualify

JusticeNet

https://www.justicenet.ca/


Law Society of Ontario

Services: 
• Law Society 

Referral 
Service

• 30 min. free 

• Directory of 
private bar 
lawyers and 
paralegals

https://lso.ca/home


Thank you for joining us!

Urooj Ameeruddin
Urooj.ameeruddin@cleo.on.ca

Brenda Doner
Brenda.doner@cleo.on.ca

Laila Jama
Laila.jama@cleo.on.ca

Kristin Marshall
Kristin.marshall@cleo.on.ca

mailto:Urooj.ameeruddin@cleo.on.ca
mailto:Brenda.doner@cleo.on.ca
mailto:Laila.jama@cleo.on.ca
mailto:Kristin.marshall@cleo.on.ca
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