
Resources and Supports from the Webinar: 

Navigating the Legal Help Landscape, Part 2: Legal Help Phone Lines 

Pro Bono Ontario 

Phone Number: 1-855-255-7256 

Website: Free Legal Advice Hotline - Pro Bono Ontario 
 

A printable brochure that outlines the legal topics and services that Pro Bono Ontario provides is 

appended to this handout. 

Legal Aid Ontario 

Phone Number: 1-800-668-2258 

Website and Live Chat access: https://www.legalaid.on.ca/services/how-do-i-apply-for-legal-aid/ 
 

Legal Aid Ontario - YouTube 
 

FAQ – Legal Aid Ontario 
 

See the slides for this presentation for charts that outline income eligibility for LAO services for different 

sizes of families. 

Ontario Legal Information Centre 

Phone number: 1-844-343-7462 

Website to make online appointments: https://legalinfocentre.ca/ 
 

Chart: Legal issues and who can help you in Ontario: 

https://legalinfocentre.ca/images/info-conseil/Services-Advices-juridiques-OLIC.png 

CLEO 

Websites: www.stepstojustice.ca , https://cleoconnect.ca/ 
 

Steps to Justice: Help from Lawyers and Paralegals 

INFO ON OTHER LEGAL HELP PHONE LINES 

Federation of Metro Tenants Association: https://www.torontotenants.org/hotline 
 

Canadian Centre for Housing Rights (formerly CERA): 

https://housingrightscanada.com/our-work/our-tenant-services/ 

Workers Action Centre: https://workersactioncentre.org/ 
 

Human Rights Legal Support Centre: https://hrlsc.on.ca/contact-hrlsc/ 

https://cleoconnect.ca/resource/yourlegalrights/navigating-the-legal-help-landscape-part-2-legal-help-phone-lines/
https://www.probonoontario.org/hotline/
https://www.legalaid.on.ca/services/how-do-i-apply-for-legal-aid/
https://www.youtube.com/user/LegalAidOntario/videos
https://www.legalaid.on.ca/faq/
https://www.legalaid.on.ca/faq/
https://cleoconnect.ca/wp-content/uploads/2022/12/Legal-Aid-Ontario-Presentation-1-1.pdf
https://legalinfocentre.ca/
https://legalinfocentre.ca/images/info-conseil/Services-Advices-juridiques-OLIC.png
http://www.stepstojustice.ca/
https://cleoconnect.ca/
https://stepstojustice.ca/legal-topic/help-lawyers-and-paralegals/
https://www.torontotenants.org/hotline
https://housingrightscanada.com/our-work/our-tenant-services/
https://workersactioncentre.org/
https://legalinfocentre.ca/en/


Additional Resources 

Calls to action: Truth and Reconciliation 

Truth and Reconciliation Commission of Canada: Calls to Action 
 

Settlers Take Action 
 

Education 

Indigenous Canada - Free Course 
 

Whose Land? 

Learn about where you are situated, information for land acknowledgements and learn about the 

treaties and agreements signed across Canada (Turtle Island). 

Whose Land? 

https://www2.gov.bc.ca/assets/gov/british-columbians-our-governments/indigenous-people/aboriginal-peoples-documents/calls_to_action_english2.pdf
https://oncanadaproject.ca/settlerstakeaction
https://www.ualberta.ca/admissions-programs/online-courses/indigenous-canada/index.html
https://www.whose.land/en/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

PBO’s Free Legal Advice 

Hotline provides up to 

30 min of free 

legal advice and 

legal drafting 

services* 

It is designed to help Ontarians 

address their everyday legal 

problems before they escalate 

or intensify. 

Pro Bono Ontario was created in 

2001 to bridge the gap between 

low-income Ontarians who cannot 

afford a lawyer, and lawyers who 

want to donate their services. 

 
Free Legal Advice Hotline 

1.855.255.7256 
Monday to Friday 

9:00 AM—5:00 PM 

 

 
Generously 
supported by 

 

 

PRO BONO ONTARIO’S 

Free Legal 
Advice Hotline 

Need legal advice? 

Can’t afford a lawyer? 

1.855.255.7256 

 

*No criminal, family, immigration or wills. 



CALL 1.855.255.7256 | Monday to Friday 9AM - 5PM 

 

 

 

We help with: 
 

CONSUMER PROTECTION 

• Debt and Collections 

• Door-to-Door Sales 

• Auto Purchases & Repairs 

• Home Renovations & Repairs 

 
PROBLEMS AT SCHOOL 

• Special Education 

• Bullying 

• Suspension 

• Expulsion 

GOING TO COURT 

• Small Claims Court 

• Superior Court (Civil Litigation) 

• Appeals 

• NO FAMILY / CRIMINAL LAW 

 
ESTATE PLANNING 

• Powers of Attorney for Property 

or Personal Care 

• Advanced Care Directives 

• NO WILLS 

 

 
 

Talk to an experienced and 

compassionate lawyer for free. 

You can receive up to 30 

minutes of free legal advice 

and legal drafting services.* 

 
*We do not assist with criminal law, family law, wills or 

immigration law. 

PROBLEMS AT WORK 

• Termination & Severance Pay 

• Wrongful Dismissal 

• Harassment & Discrimination 

• Employment Benefits 

 
NON-PROFITS & START-UPS 

• Choosing a Business Structure 

• Commercial Contracts 

• Intellectual Property 

HOUSING 

• Repairs & Maintenance 

• Termination of Tenancy 

• Reasonable Enjoyment 

• Roommates 

 

 

 

 

For more information, visit 
probonoontario.org/hotline 


