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If you can see this welcome screen, you are logged in to the 
webinar. 

To access the listen-only audio, please use your computer 
speakers and/or headphones.  If you cannot hear the audio 
through your computer, you can join by telephone. 
Instructions to call in are accessible next to the icon of the 
microphone on the black bar on your screen. 

If you are experiencing technical difficulties, please send a 
message through the “Chat” feature on your screen and we 
will try to assist you.

2

Welcome!



There will be time for Q&A in the middle and at the end of 
the webinar. Please ask your questions using the Q&A
feature not the chat. We will read the questions aloud. We 
may not get to all the questions but we will do our best to 
get to as many as possible. 

You can send your question anonymously so it will only be 
seen by the presenters and not other participants. 

3

A few quick tips before we begin



Please note that we are recording this webinar for those 

who were unable to join us today. We will make an 

archived recording along with a PDF version of the 

presentation slides available to you on the CLEO 

Connect website in the coming days. We will notify you 

by email when this is available.

Since we are starting the recording, I will read the 

introductory slide again now. 

4

Recording the webinar
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Land Acknowledgement

We acknowledge that since time immemorial the land on which we live and work 
has been the home and traditional territory of Indigenous Peoples, including the 
Mississaugas of the Credit, Haudenosaunee and Wyandot, and is now home to 
many diverse First Nations, Inuit, and Métis relatives. CLEO’s work is also carried 
out across the many traditional territories of this land that is also known as 
Ontario. We acknowledge our privilege as well as our role in the systems of 
colonization. 

CLEO staff are learning to be better allies by participating in training about the 
systemic nature of anti-Indigenous racism in Canada. We are strengthening ties to 
Indigenous-serving organizations in order to produce information and resources 
that reflect the experience of Indigenous Peoples, and develop training that is 
more relevant for and accessible to Indigenous Peoples.  
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Outline

1. Introduction to CLEO and StepstoJustice.ca

2. Navigating Steps to Justice using case scenarios

3. Where to send someone to find legal information 
or legal support

4. Your questions/scenarios
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What does CLEO do?

Produces and disseminates free legal information

• focuses on needs of low-income and marginalized 
communities

• practical and reflects people’s real-world 
circumstances

• legally accurate and up-to-date

• plain language and clear design
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9www.cleo.on.ca



CLEO also…

Supports community and legal workers in helping 
people with legal problems by providing:

• training

• tools and resources

• community of practice
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cleoconnect.ca

https://cleoconnect.ca/


stepstojustice.ca justicepasapas.ca
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Giving good legal information and support

• offer help and information in areas you are 
knowledgeable about

• help them understand their options within and 
outside of legal system

• explain legal processes   

• help them find other resources, legal experts and 
community services



Case scenario #1

Lena: I live in an apartment building. Recently, I’ve been
waking up really itchy and have a rash. My doctor thought I
might have bedbugs. I haven’t seen any but she warned me
that bedbugs are very small and good at hiding!

I’m too ashamed to tell my landlord. I’m worried they’ll think I
don’t keep a clean home. I’ve bought some bedbug spray, but
it doesn’t work.

And now my kitchen sink isn’t draining so well. I think my
landlord already knows about this problem. They had a
plumber in my neighbour’s unit yesterday.
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Case scenario #1 - Questions

1. What maintenance problems do you see here?

2. What can this tenant do if the landlord doesn’t fix

the problems?

3. What help is available?
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Questions?

Please ask your questions using the 
Q&A feature not the chat.
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Case scenario #2

Jesse asks: I lost my job due to restructuring and I 
haven’t received my ROE. Isn’t my employer 
supposed to give me a copy? I am waiting for it to 
apply for EI.
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Case scenario #2 - Questions

1. What is Jesse’s overarching legal problem?

2. How soon should he apply for EI?

3. How can he get his ROE?

4. How long do you wait for EI?

5. What if Jesse needs money sooner?

6. Where can he get more help?
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Questions?

Please ask your questions using the 
Q&A feature not the chat.
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Find where to send someone for 
legal information and support
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Live Chat – to find legal information
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Guided Pathways – to help fill out forms in 
family law, housing, and wills and POAs
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Guided Pathways – to help fill out forms
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Find Services – for legal support + more



26

Find Services – for legal support + more



Suggestions for going forward

• use Steps to Justice to help clients and share with 
colleagues  

• stay connected to CLEO cleoconnect.ca/subscribe/

• connect with your community legal clinic 
https://www.legalaid.on.ca/services/legal-clinics/
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https://stepstojustice.ca/
https://cleoconnect.ca/about-us/subscribe/
https://www.legalaid.on.ca/services/legal-clinics/


Questions?

Contact:

Deb Bourk
Project Manager, 
Community Engagement and Communications 
deb.bourk@cleo.on.ca

Thank you!


